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By the Way— 
In Iowa, the state authorities are 


trying to abolish the use of the German 
language over the telephone. 





The Illinois public utility commission 
has denied a company the right to enforce 
a rule forbidding the kaiser’s lingo to be 


spoken over the wires. 





Iowa’s action is more in step with the 
general movement throughout the world 
today. The plans for a trade boycott of 
Germany are forming in a businesslike 
manner, and will have a powerful effect 
on the war developments. 





So long as there is even an outside 
chance of sharing in the pillage of the 
world, the Teuton rank and file will sup- 
port the kaiser. Let them realize the 
peril of being commercially marooned and 
industrially ruined, and they may, by re- 


fusal to go on, end the conflict. 


Government Control. 

The Senate has adopted the resolution 
passed by the House empowering Presi- 
dent Wilson to take control of the tele- 
graph, telephone, cable and radio systems 
for the period of the war. 

Possessing the power to do a thing is 
not equivalent to actually doing it, and in 
these days of vesting the President with 
vast authority to handle emergencies, this 
action by Congress is not surprising. In- 
deed, if it be necessary, no man worthy of 
being called an American would raise ob- 


jection to any plan calculated to help 
win the war quickly. 

The telephone interests of the United 
States, like all other patriotic elements of 
Uncle Sam’s family, stand ready to do 
their share to protect and help the Amer- 
ican soldiers at the front and advance the 
cause they are fighting for. 

So far we have failed to hear of a sin- 
gle instance in which the telephone busi- 
ness has failed to do its full duty. Why 
then, some ask, should the government 
desire control? Although privately-owned, 
the telephone companies have been sub- 
ject to government regulation for several 
years, and, since the war began, that reg- 
ulation has been fully applied and, we 
add, 
obeyed by the companies. 


may cheerfully recognized and 

The Bell, however, has been having a 
controversy with the authorities in the 
District of Columbia over service and 
rates, which probably lent strength to the 
demand in Washington for more com- 
plete government control. Besides, the 
foolish public assertions of the American 
Telephone & Telegraph Co. that it is the 
“whole thing” in the telephone industry, 
no doubt stimulated the appetite of the 
public ownership advocates in Washing- 
ton. No one likes a monopoly, and the 

sell boasts along this line made their 
pians easier of accomplishment. 

The railroads passed under government 
control because they fell down on the job 
of transportation, and were harassed by 
labor troubles. The telephone is guilty of 
neither handicap. 


The telegraph companies were threat- 


ened with a strike, to avoid which the 
administration asked for authority to as- 
sume control. To make good measure, 
and advance a step toward the goal they 
have in mind, Postmaster Burleson and 
his friends included the telephone. 
What President Wilson will do with 
regard to the telephone under the resolu- 
No 
doubt the exigencies of the war will gov- 


tion is a matter of pure conjecture. 
ern his action. It is interesting to recall, 
however, that in a speech at Harrisburg, 
Pa., June 15, 1911, he said: 

“We are beginning to see, for one thing, 
how public service corporations, at any 
rate, can be governed with great advan- 
tage to the public and without serious det- 
riment to themselves, as undertakings of 
private capital. Experience is removing 
both prejudice and fear in this field, and 
it is likely that within the very near fu- 
ture we shall have settled down to some 
common, rational and effective policy.” 

Of course, that was before the war, 
and war upsets all human calculations, 
just as “all signs fail in dry weather.” 

During the Senate debate it was as- 
serted the government would take over 
“only trunk lines and connecting systems, 
leaving to their own managements the 
thousands of local, rural and Indepen- 
cent systems throughout the country.” 

This view is given for what it is worth. 
Under this construction, press dispatches 
quote cabinet officials to the effect that 
“while the government may sieze the tele- 
phone systems in Chicago, New York and 
other large cities, it will not be done for 
some time, if at all.” 
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On the other hand, the advocates of 
government ownership in Washington, led 
by Mr. Burleson, see in the war situation 
an opportunity to put into operation their 
favorite plan. The resolution, as finally 
- adopted, expressly limits government pos- 
session of such lines as it may deem fit to 
control, “to the duration of the war, and 
shall not extend beyond the date of the 
proclamation by the President of the ex- 
change of ratifications of the treaty of 
peace.” 

If control of telephone service is to be 
handed by the government over to a spe- 
cial board or commission, the Independent 
interests should not fail to see to it that 


they are represented. Practical railroad 
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men were secured to manage the rail- 
roads, and no doubt practical telephone 
men would, in the end, be appointed to 
supervise the wire operations. 

It is a good guess that the Bell already 
has laid plans to have its representatives 
close to the powers that be. The Inde- 
pendents should be equally on the alert. 
President G. W. Robinson and Vice-Pres- 
ident F. B. Mackinnon, of the United 
States Independent Telephone Associa- 
tion, are in close touch with the situation 
at Washington, and are expected to see 
that no Independent rights are neglected 
or lost. 

If the administration exercises its au- 


thority, probably the long distance lines 





Vol. 75. No. 3. 


would be taken over first. This would be 
an advantage to many Independent ex- 
changes, for the government would grant 
them connections. 

Aside from war considerations, why 
should not the government control the 
operation of long distance telephone lines 
and give all an equal right to connect, as 
it has regulated the railroads under the 
That may well be 
War changes often lead to 
lasting improvements. 


common carrier act? 


one result. 


We confess also to a lively interest in 
what a fair-minded, impartial government 
board will do with regard to the Bell's 
toll contract and its 4%4 per cent tax on 
licensees. 


Congress Passes Wire-Control Act 


Resolution Authorizing Assumption of Control Over Telegraph, Telephone, 
Cable, and Radio Systems by President During Continuance of This War, 
Passed by the Senate July 13 — Post Office Plans to Take Control 


After considerable debate, the Senate 
late on Saturday, July 13, adopted the 
resolution giving the President authority 
to take over the telegraph, telephone, 
radio and cable systems whenever he 
deems it necessary for national security 
or defense, by a vote of 46 to 16. 

The resolution was signed on Monday, 
July 15, by presiding officers of the House 
and Senate and transmitted at once to 
the White House. President Wilson 
signed it on Tuesday. 


Post Office Prepares for Control. 


The belief in official circles is that Post- 
master General Burleson will be assigned 
to execute such powers as the President 
uses under the measure and that the tak- 
ing over of telegraph trunk lines will 
come in the very near future. Prepara- 
tions for taking over trunk line telegraph 
and telephone systems already have been 
made by the postoffice department. 

It was understood early this week that 
a determination had not been reached 
by the administration as to the length the 
government should go in operating wire 
communications, particularly as to the 
advisability of taking over telephone 
service. 

Mr. Burleson stated that he had noth- 
ing to add to current reports upon the 
situation, though representatives of large 
wire-using interests were assured that the 
control, if assumed, would not result in 
any immediate curtailment or hasty 
changes of service. 

Vice-President F. B. MacKinnon of the 
United States Independent Telephone As- 
sociation, in a telegram to TELEPHONY, 
advises companies to proceed as usual un- 
til the President takes control of the tele- 


phone properties. The situation, Mr. 
MacKinnon states, is the same as it was 
before Congress empowered the Presi- 
dent to take control. 

Although the statements of the cabi- 
net officers, in reply to inquiries by Con- 
gress, indicated that the powers might be 
used as soon as granted, there has been 
no announcement as to just what the 
President intends to do or when. 

During debate in the Senate on the 
resolution, it was said the government 
would take over only trunk lines and con- 
necting systems, leaving to their own 
managements the thousands of local and 
rural Independent telephone systems 
throughout the country. Under this con- 
struction it is possible that the President 
will seize the telephone systems in Chi- 
cago, New York, and other large cities, 
although some cabinet officials indicated 
last Saturday that the telephone lines will 
not be taken over for some time, if at all. 

The adoption of the wire resolution 
came late Saturday night, July 13, after 
a week of stubborn debate and involved 
parliamentary maneuvering. Before final 
action was taken, the Senate voted down 
amendment after amendment in rapid or- 
der. 

Senator Watson of Indiana proposed 
an amendment to exempt telephone wires 
from public control. The amendment 
was rejected by a vote of 41 to 20. An- 
cther amendment by Senator Watson to 
exempt press wires was voted down, 39 
to 21. 

Senator Reed of Missouri offered an 
amendment to prevent any interference 
with press or private messages unless 
they coptained,disloyal language or the 


government business demanded preced- 


ence. This was also rejected by a vote 
of 33 to 28. 


Form of the Resolution. 


The resolution which authorizes the as- 
sumption of control over the wire sys- 
tems of the country is as follows: 


“Resolved, That the President, during 
the continuance of the present war, is 
authorized and empowered, whenever he 
shall deem it necessary for the national 
security or defense, to supervise or to 
take possession and assume control of 
any telegraph, telephone, marine cable or 
radio system or systems, or any part 
thereof, and to operate the same in such 
manner as may be needful or desirable 
for the duration of the war, which super- 
vision, possession, control, or operation 
shall not extend beyond the date of the 
proclamation by the President of the ex- 
change of ratifications of the treaty of 
peace: 

“Provided, That just compensation 
shall be made for such supervision, pos- 
session, control, or operation, to be de- 
termined by the President; and if the 
amount thereof, so determined by the 
President, is unsatisfactory to the person 
entitled to receive the same, such person 
shall be paid 75 per cent of the amount 
so determined by the President and shall 
be entitled to sue the United States to 
recover such further sum as, added to 
said 75 per cent, will make up such 
amount as will be just compensation 
therefor, in the manner provided for by 
section 24, paragraph 20, and section 145 
of the judicial code: 


“Provided further, 


That nothing in 
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this act shall be construed to amend, re- 
peal, impair, or affect existing laws or 
powers of the states in relation to taxa- 
tion or the lawful police regulations of 
the several states, except wherein such 
laws, powers or regulations may affect the 
transmission of government communica- 
tions or the use of stocks and bonds by 
such system or systems.” 

Changes in Original Resolution. 

Comparison of this resolution with its 
form as originally introduced in the 
House by Representative Aswell of 
Louisiana will show that a number of 
changes and additions have been made. 
These have removed generalities and 
protected the telephone companies in 
many ways. The original resolution was 
as follows: 

“That the President, if, in his discre- 
tion, it is deemed desirable in order to 
insure their continuous operation or to 
guard the secrecy of military and 
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great public utilities to be governed by 
any political expediency. It must set 
a high standard of control.” 


up 


Congress Refused Information. 

Senator Wadsworth of New York de- 
plored the fact that, as he put it, the 
administration had failed to give Congress 
“the slightest reason why wire communi- 
cation ought to be put in the hands of the 
government.” 

“We have passed war legislation here 
that the President wanted and have been 
content to do it when the reason was ex- 
plained to us,” Senator Wadsworth 
said. “This is the only measure put be- 
fore us in which we have been asked 
merely to pass it, without knowing the 
reason why. 

“The secretary of war, the secretary of 
navy, and the postmaster general ap- 
peared before the House committee and 
failed to give any reason why the resolu- 
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within a week with regard to wire con- 
trol because he was unwilling, while the 
threat of a strike was being held over the 
government, to vote, for that reason only, 
to turn over the telegraph and telephone 
lines to the government. 

“In effect, it has been said to the em- 
ployes of the telegraph companies,” Sen- 
ator Lenroot asserted, “when the threat 
was made to strike, ‘If you strike, it 
will bring about a condition where it will 
become necessary to take these lines im- 
mediately, and if I, the postmaster gen- 
eral, shall be placed in charge of the tele- 
graph wires, I will assure you that you 
will receive a compensation from 15 to 
20 per cent higher than you are now re- 
ceiving, even though you have no com- 
plaint at this time.’” 

President Robinson and Vice-president 
MacKinnon of the United States Inde- 
pendent Telephone Association and other 





governmental communications, or 
to prevent communication by spies 
and other public enemies thereon, 
or for other military or public 
reasons, shall have power to take 
possession and control of any tel- 
egraph, telephone, marine cable or 
radio systems, and operate the 
same subject to those conditions 
of law, so far as applicable, which 
are in force as to steam railroads 
while under federal control.” 


Rail Administration Attacked. 





Washington, D. C., July 16, 1918. 
Until the President takes control of our 


properties, we should proceed as usual in 
our business, except for the natural disturb- 
ance due to uncertainty of future operations. 
The situation is the same as it was before 
Congress empowered the President to take 
Control—F. B. MacKinnon, 
United States Independent Telephone Asso- 
ciation. 


vice-president 


prominent Independent telephone 
men have been in close touch with 
the developments in Washington 
ever since the wire control situa- 
tion came to a head. As other de- 
velopments come up the associa- 
tion officials may be depended 
upon to guard the Independent 
interests. 

In a circular letter to associa- 
tion members Vice-president Mac- 
Kinnon directs attention to sev- 
eral important clauses in the res- 
olution as adopted by Congress: 








In the progress of the debate in the 
Senate before the final vote was taken, 
Senator Harding of Ohio assailed the 
railroad administration as an evidence of 
what the public utilities of the country 
would come to in the event of govern- 
ment control. The railroads, he said, 
were being put upon a political instead of 
a war basis. 


“This war time, when we are making 
failures of many undertakings, is no time 
to initiate a half-digested plan which will 
ultimately lead to government :owner- 
ship,” the Ohioan declared. 


Senator Reed of Missouri characterized 
the railroad situation since Director Mc- 
Adoo took control as “badly mixed.” 

“We shall never be able to unscramble 
the railroads,” said Senator Reed. “They 
are now in government control and let 
us not delude ourselves into thinking they 
will ever go back to private ownership. 
They will not. Exactly the same thing 
applies to the wire control. Once it 
passes to the government, it will perma- 
nently leave private ownership. We are 
voting for this control for all time. 

“IT hope that this government control 
of railroads, wires, and all the rest of it 
will be removed as far as possible from 
politics. There is coming a day when an- 
other party will be in power. This ad- 
ministration must make sure that it does 
not allow the early control of all these 


tion should be passed. They assumed 
the attitude that Congress did not need to 
know, that it was unnecessary for Con- 
gress to try to inform itself. 


Questions the Motive. 

“T say there is a mystery surrounding 
the genesis of this resolution for govern- 
ment control of wire communication. No 
man in Congress has been able to point 
cut any emergency that exists for it, or 
that may confront the country in the fu- 
ture. 

What, then, is the motive behind it? 
I want to say to the Senate that I believe 
there are men in high places in our gov- 
ernment who are determined that the 
railroads, taken over in war time, shall 
be conducted after the war as govern- 
ment property, and who are bound that 
they shall be politically controlled. They 
intend that they shall never go back to 
their private owners. 

The three cabinet officers who appeared 
before the House committee are avowed 
proponents of government ownership of 
public utilities. Mr. Baker, Mr. Daniels 
and Mr. Burleson all believe in it. The 
postmaster general in his annual reports 
has insisted that the wire communication 
be taken over by the government.” 


Means Increase in Wages. 


Senator Lenroot of Wisconsin told the 
Senate that he had shifted his position 


These are: 

First: The President is empowered to 
supervise or take control of all the tele- 
phone lines, or of any part of them that 
he considers necessary. Anyone familiar 
with the telephone situation must realize 
that efficient control over the long dis- 
tance lines cannot be exercised unless 
he takes control over some if not a ma- 
jority of the Independent companies. 

Second: The power given the Presi- 
dent can only be exercised by him during 
the continuance of the present war. When 
peace is declared, the properties auto- 
matically will be returned to the control 
of their owners unless by subsequent 
legislation the control of the government 
is extended over a longer period. 


Third: It is provided that just com- 
pensation for the use of the lines and for 
any damages or expenses due to the su- 
pervision and control by the government 
shall be paid the owners. This compensa- 
tion will be fixed by authority of the 
President. If any company disputes the 
reasonableness of the amount fixed, it 
has the right to accept 75 per cent of the 
amount and present a claim to the United 
States courts for the balance it considers 
due. This is the procedure followed in 
connection with the commandeering of 
ships by the shipping board and has 
worked out satisfactorily for both parties. 

Fourth: State control of the telephone 
companies is not modified except where 





18 


it will conflict with the sending of gov- 
ernment communications and in the mat- 
ter of the issue of stocks and bonds, the 
control of which will rest with the fed- 
eral government during the time the gov- 
ernment has possession of the properties. 
This procedure is in line with that 
adopted in taking over of the railroads. 


Annual Meeting of Canadian 
Telephone Organization. 

The eighth annual meeting of the West- 
ern Counties Telephone Association was 
held in London, Ont., Canada, July 4. 
John Perry, St. Marys, was elected presi- 
dent for the coming year. The other 
officers are: First vice, James McEwing, 
Drayton: second vice, J. R. Forbes, Wat- 
erford; secretary-treasurer, Dr. W. Doan, 
Harrietsville. 

In the absence of President H. Seath, 
Woodstock, Vice-president John Perry 
occupied the chair. About 50 delegates 
were present at the meeting. 

Francis Dagger, electrical expert of the 
Ontario Railway & Municipal Board, gave 
an address on “The Work of the Board 
in Relation to the Telephone Companies.” 
“Telephone Accounting and the Balance 
Sheet” was the subject that A. F. Falls, 
C. A., Chatham, chose as the basis of his 
remarks, and M. A. Gee, of Selkirk. dealt 
with the method of increasing the reve- 
nue in order to meet the high cost of op- 
erating. 

“The subject of accounting has a spe- 
cial signifiance just at this time,” said Mr. 
Dagger at the beginning of his address. 
“The number of companies applying to 
cur board for authority to inzrease their 
rates is large, and it is deplorable to see 
the manner in which some of them keep 
their accounts. The general impression 
is that all that is necessary to receive our 
sanction for a higher charge, is for the 
companies to tell us that everybody al- 
ready knows that the cost of material has 
been practically doubled in many in- 
stances.” 

That the board was a trustee for the 
public, and as such must see that the com- 
pany applying for the increase was in 
need of it to pay expenses and dividends 
was pointed out by the speaker. To do 
this, it must have access to the accounts 
of the company in order to secure definite 
data with which it can prove to the gen- 
eral public the necessity of granting au- 
thority to raise the rates. The public has 
access to the information on which the 
finding of the board is based. 

“The board desires to aid the compa- 
nies in every way possible, but it must act 
fairly to all parties concerned, including 
the public.” That the day is not far dis- 
tant when a uniform system of bookkeep- 
ing will be insisted upon for all telephone 
companies by the Ontario board was in- 
timated by the speaker. 

The power of the companies to issue 
stock up to the amount which their char- 
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ter calls for, without permission of the 
board, was discussed. Mr. Dagger read 
the section of the act referring to this, 
and interpreted it to mean that the com- 
panies could not do this. This was evi- 
dently a revelation to many, judging by 
the signs of disapproval that were heard. 

A. F. Falls, of Chatham, taking a set 
of statements as an example, went thor- 
oughly into the system of accounting that 
should be employed by the telephone com- 
panies. The pitfalls that should be avoid- 
ed were plainly pointed out. The keen 
competition makes accurate methods of 
bookkeeping more necessary today than 
ever, in the opinion of the speaker. “Tak- 
ing everything into consideration, the sim- 
pler your statements can be made, the 
better it will be for you and your audi- 
tors,” he said. 

Economy in buying and accounting were 
emphasized by M. A. Gee, of Selkirk, in 
a brief address. Dealing with increased 
rates, the speaker favored higher tolls 
rather than larger yearly rentals. In this 
way the man who could afford to pay, 
would bear the burden of increase. The 
general opinion of the meeting was, how- 
ever, that the general yearly rentals of all 
companies should be raised to a point 
where expenses could be met and divi- 
dends paid. 

A. Hoover, secretary of the Canadian 
Independent Telephone Association, To- 
rcnto, made a few remarks on increased 
costs and general items of interest to the 
delegates. 

Some of the problems of a telephone 
company since the beginning of the war 
were dealt with in an address by J. R. 
Forbes, of Waterford. That the tele- 
phone companies are robbing their plants 
by not keeping the lines in repair, in or- 
der that the running expenses may be met 
and the dividends paid, is the contention 
of Mr. Forbes. This practice was heart- 
ily condemned by the speaker. 

“Even at the present high cost of labor 
and material, it is cheaper to maintain the 
plant in good condition rather than allow 
it to depreciate,” he declared emphatically. 
“It will gradually become weakened to 
such an extent that a sleet or wind storm 
will do untold damage as well as incon- 
venience many subscribers. The only in- 
surance on a plant is the state of repair 
and the amount of surplus material on 
hand for emergency use.” 

Touching on construction work, he ad- 
vecated the use of 20-foot instead of 25- 
foot poles as being much cheaper, and, if 
treated before being set, just as durable 
as the longer one. The larger pole would 
have to be used over roadways and pri- 
vate lanes. The use of smaller cross- 
arms were also urged as being conducive 
to keeping down the cost of construction. 
The painting of arms and poles was 
strongly recommended as being well 


worth the extra cost. 
Dealing with the labor problem, Mr. 
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Forbes advocated the use of automobiles 
and motorcycles, on the ground that a 
larger percentage of work can be accom- 
plished with a small staff. 

Some discussion arose as to whether 
the companies could sell stock without 
the consent of the Ontario Railway & 
Municipal Board. Some of the delegates 
were of the opinion that this could be 
done, providing the amount which the 
charter called for had not been sold. 
Others thought that the board would 
have to be consulted before any action 
could be taken. 

H. L. Varcce and N. W. Baldwin, of 
Toronto, gave brief addresses on the 
telephone industry from the manufactur- 
er’s and salesman’s viewpoints. 


Lincoln Telephone & Telegraph 
Co. Shows Gain in Subscribers. 
In the first six months of 1918, the 

Lincoln (Neb.) Telephone & Telegraph 

Co. added by growth, 1,830 telephones to 

its system, which now comprises 103 ex- 

changes, serving a total of 58,323 sub- 
scribers. 

Only eight of these exchanges show 
fewer subscribers now than at the begin- 
ning of the year, the loss ranging from 
one to five patrons. June was the only 
month in the year which showed a de- 
cline, the net loss for that month being 
nine. Forty-six exchanges reported in- 
creases during the month, 22 remained 
stationary and 35 suffered losses. Four 
new exchanges, those at Burr, Shelby, 
Douglas and Bellwood, were purchased 
during the month, adding a total of 847 
stations. 

The largest gain in the six months was 
in Lincoln, 357. The total served there 
at the present time is 14,021. Hastings is 
second with 3,261 and Beatrice third with 
2,764. The others range from 38 stations 
te 1,834. 


Telephone System of Hog Island 
Compares With Small City. 


An interesting sidelight on the indus- 
trial development of Hog Island is con- 
tained in the statement that the big ship 
yard makes demands upon its tele- 
phone system equivalent to those of an 
average city of 50,000 persons. Calls 
handled through the 14 positions in use 
on the Island’s switchboard number about 
125,000 weekly, which compares favorably 
with the average in cities in the 50,000 
population class. 

There are 80 trunk lines, 30 of which 
are connected to the Locust exchange in 
Philadelphia. On the island alone there 
are 1,039 local extensions. Thirty-one 
trained operators are required to main- 
tain the service, which is conducted upon 
a 24-hour basis. Outgoing calls number 
about 2,700 in each 24 hours,-while in- 
coming calls average from 1,100 to 2,800 
daily. 

















Motor Vehicles in Telephone Work 


Efficiency of Power Vehicles With Special Bodies and Equipment, Great 
Factor in Aiding Public Utilities to Meet War Demands—Requirements of 
Motor Trucks for Telephone Service—-Examples of Practical Service Utility 


Demands made upon the public service 
operators following the entrance of the 
United States into the world war, have 
reached a scale of great magnitude. This 
is especially pronounced in the telephone 
field, where extraordinary demands with 
their ever-growing complications have and 
are being successfully met in a thousand 
odd ways. 

There is now being woven into the pro- 
gressive activities of the great telephone 
companies, a new spirit of co-operation 
and patriotism. This commendable spirit 
is being reflected in the concentration of 
energies for speeding up Uncle Sam’s war 
machine that the great task to which our 
country is committed may be accomplished 
without loss of time. The public is wont 
to overlook the resourcefulness and in- 
genuity of modern business in these times 
of stress and for the most part gives 
faint attention to the trials encountered 
and the means adopted to overcome them. 

Conversant as most of us are with the 
service rendered by the telephone, few 
realize the enormous problems encoun- 
tered in the construction and maintenance 
of plant and equipment. In this work, 
transportation is of the greatest impor- 
tance. Efficient and economical trans- 
portation facilities make possible the 
enormous scope of service offered by the 
telephone companies. The efficiency of 
the telephone system depends to a large 
extent upon the hauling agencies at its 
command. 

Although the bounds of distribution of 
service facilities constantly are being 
pushed farther and farther apart, the 
transportation of men and materials is 
not the great problem it formerly was. 
That it no longer presents its complex 
problems is due to the excellence of mod- 


ern haulage methods as developed through 
the use of motor trucks. 

The efficiency of power vehicles, with 
their special bodies and equipment de- 
signed to meet the needs peculiar to the 


tion requirements that are common to all. 
It is interesting to note the various truck- 
ing requirements of the telephone op- 
erator and the equipment provided to fill 


his widely-diversified needs. Brietly these 





_Poles Are Loaded Upon Trailers By Same Motive Power That Draws Train. 


public utility operator, gave truck manu- 
facturers early entré into the telephone 
field. The White Co., with its years of 
experience, has long been considered a 
leader in this service. 
been won by excellent co-operation be- 
tween public utility engineers and the 
company in designing special apparatus 
adapted to the truck itself. 

The adaptability of the truck appears 
unlimited. In pulling stretching 
wire, pumping out manholes, setting and 
pulling poles, and in dozens of other in- 
teresting ways, power trucks have intro- 
duced speed, durability and economy into 
telephone service. What is yet possible to 
accomplish depends on the ingenuity of 
owners in devising ways of utilizing the 
unlimited versatility of their machines. 

Motor trucks have proved indispensable 
to telephone corporations confronted with 
unusual haulage problems or transporta- 


This position has 


cable, 








The Forerunner of 435 White Trucks in Bell Service. 
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requirements may be classified under the 
following heads: 

1. Moving large quantities of material 
and the distribution of supplies 
storeroom to the men on the job 

2. The use of trucks equipped with 
power winches as tools in buildiag aerial 


from 


or overhead lines, and placing 'ead-coy- 
ered cables underground. 

3. The transporting of service, loop or 
installation gangs from their headquarters 
to the job and moving these men tom job 
to job during the day. 

A variety of body designs are used for 
distributing supplies. Power winches are 
used for loading and unloading of cables, 
manhole covers, poles and other heavy 
supplies. The use of the winch greatly 
reduces the idle standing time and is a 
great labor saver. 

The White Co. has made a detailed 
study of specialized equipment, giving the 
owner the advantage of the developments 
and economies which can be built into a 
truck by a manufacturer experienced in 
meeting the varied demands of the tele- 
phone operator. 

The fundamental requirement for this 
kind of utility truck is that it shall pro- 
vide supplies for the work where and 
when wanted by the working forces. De- 
lay in supplies reaching workmen at the 
proper time costs the value of the work- 
ers’ time. 

Trucks equipped with power winches 
are capable of a variety of uses. They 
may be adapted for the hauling of sup- 
plies and, when destination is reached, 
may be utilized on the job as a tool in the 
hands of the workmen. 

In territories where transportation fa- 
cilities are relatively poor, there is a de- 
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cided economy in having the gang report 
at headquarters where the trucks are 
to be loaded in the morning and to 
ride with the trucks to the job Such 
trucks are capable of covering from 
one to eight jobs a day, the men in 
every case traveling from job to job 
with the truck. The truck is used for 
pulling in underground wires or cables, 
carting and setting poles, hoisting trans- 
formers, clearing tracks of obstructions 
and in numerous other ways where the 
engine power can be of assistance. 

Motor trucks, with their high degree of 
specialization, have made it possible for 
telephone companies to release thousands 
of men for war service. Before the ad- 
vent of the truck with its power winch 
and compartment body, more man-power 
was needed because of the delays experi- 
enced in getting to jobs, hauling small 
loads, hunting through boxes of parts for 
the piece of material wanted, searching 
the floor of the horse-drawn wagon body 
to find a tool, effect of weather on the 
horses, etc. 

Trucks easily adapt themselves to each 
job and save from 40 to 80 per cent of 
man-power in the installation and drop- 
loop gang, block-wire gang and _ block- 
cable gang, as well as in the field forces 
used for constructing aerial cable and 
open wire, light underground cable work, 
heavy underground work, for dump-cart 
hauling and coin collection from auto- 
matic pay stations. 

The illustrations give an idea of the 
number of men released in overhead and 
cable work. In one is seen the old method 
of erecting a pole, while another shows 
the pole being placed in position by the 
motor truck winch and two men. 

The outfit which is loading 35-foot 
poles on two trailers by means of a der- 
rick operated by a power-driven winch 
replaced four teams and ten men. The 
derrick is operated by the winch and re- 
quires only two men. The placing of 
poles from the trailers and setting them 
requires but two men. Before the truck 


and its auxiliaries were on the job, this 
same work required twelve men and three 
teams. 

Not only do trucks permit of an enor- 
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mous gain in productive time but they are 
of great value in emergency work where 
prompt delivery of men and materials on 
the job is highly important. On long trips 
it is possible for a motor truck to make 
the run, complete the job and return the 
same day where frequently a team would 
be forced to return for a part of the next 
day or make it necessary for the com- 
pany to pay overtime. 

In order that motor trucks may be of 
the greatest advantage in telephone con- 
struction or maintenance work, they are 
so designed that the floor of the body 
may be kept clear of tools and left avail- 
able for transporting materials and men. 
For this reason tool boxes and supply bins 
placed on the sides make a convenient de- 
sign and eliminate the loss of time in lo- 
cating what is wanted. The White special 
body designs for this work provide suit- 
able compartments so that each item can 
always be in its place. Special brackets 
on the side are used to carry ladders, long 
poles, pipes and the like. 

The White Co. claims to have been the 
first to develop a double-drum winch for 
the pulling of cable which has met with 
great success. With one of these ma- 
chines it is possible to pull two sections 
of cable with one set-up; that is, it is 
only necessary to equip one manhole in 
order to pull in two sections of cable, 
thereby saving considerable time. It re- 
peatedly has been demonstrated that it is 
possible to install cable with this machine 
with a greater degree of safety than by 
hand. 

The fleet of trucks owned by the Cleve- 
land Telephone Co. has_ searchlights 
mounted in front of the driver’s seat. 
This light may be directed to the top of 
a terminal pole or to the bottom of a man- 
hole, or thrown on a cable line, without 
changing the position of the truck. Its 
value is obvious. 

The Bell Telephone Co. of Pennsyl- 
vania has a large installation of Whites. 
The trucks have taken such an important 
part in the operations of the company that 
there is hardly a feature of the service 
which is not in some way dependent on 
this modern medium of passenger and 
material transportation. 
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The Bell company is not content to 
make use of its motor trucks merely as 
vehicles of transportation but puts them 
to various uses. The five-ton Whites are 
called upon to perform all kinds of tasks. 





Ladder and Rope Racks and Power Winch. 


With the assistance of their various at- 
tachments, they serve in many ways when 
they reach the scene of operation. The 
company does not attempt to measure effi- 
ciency by mileage, as it is found that 
trucks have a tremendous added efficiency 
in the work they do after they have per- 
formed their primary transportation func- 
tion. 

Since the adoption of motor trucks, it 
is no uncommon thing for the Bell com- 
pany to transport construction crews 15 
to 30 miles and then return them to head- 
quarters after the line work has been 
finished. 

The territory of the Keystone Tele- 
phone Co. in southern New Jersey and 
covering the great seashore sections of 
Atlantic City, Cape May, Wildwood and 
Ocean City, is protected by motor trucks 
against the possibilities of interruptions 
to service. Several years ago the com- 
pany began its installation of motor trucks 
with a 14%-ton White. Great dependence 
is placed on the trucks for use in mainte- 


Work of the “‘Piking” Gang of Nine Men Is Now Done By Motor Truck and Two Men. 




















July 20, 1918. 


nance service. 
the rush work. 


A typical instance of the kind of work 
they do was furnished several months ago 
when a heavy windstorm swept down a 
number of poles in the early morning 
hours in Camden, N. J. By ten o’clock 
in the morning one of the trucks was on 


They are mainly used in 


TELEPHONY 


the job. It carried all the tools and men 
necessary for the work and, in addition, 
hauled a trailer on which were poles to 
replace the ones hopelessly damaged by 
the fall. By one o'clock in the afternoon, 
only three hours later, all the repairs had 
been completed and the service was re- 
sumed. 

The gain to the public in the availa- 
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bility of the quick-moving motor truck 
either in preventing troubles, correcting 
them, or in speeding various forms of 
construction work in anticipation ‘of press- 
ing demands for added utility facilities, 
cannot be estimated. The truck is easily 
the most important medium entering into 
the conservation of time, money and en- 
ergy. 


Two Letters 


More About Government Control—Many Local Issues 


An Ohio telephone man, one of our best 
operators and thinkers, writes: 

“What is the attitude of Independent 
telephone men toward government opera- 
tion of telephones for the period of the 
war? 

I am very much afraid that if the gov- 
ernment takes over the wire facilities, it 
will take over only the long distance lines 
and create a real monopoly; the Bell offi- 
cials will be managers and regional man- 
agers with possibly a few of the larger 
Independent companies represented in 
subordinate positions. 


In short, a condition will be created 
similar to that of the ‘Short Line Rail- 
road.’ For instance, this company is un- 
der the domain of Mr. Smith, formerly 
president of the New York Central. 
There is a short competing line that runs 
through the southern part of this country 
It is true it isn’t much of a line, but with 
repairs, some new equipment, and by com- 
bination with another road of the same 
kind at one end of it—and the New York 
Central would have some healthy compe- 
tition. 

If Mr. Smith has his way, the road will 
logically be junked, and with it, stone 
quarries, sand pits, one great sugar refin- 
ery, and countless grain elevators. If Mr 
Hoover is right, we need all the sugar re- 
fineries and grain elevators in existence. 





“I know I am patriotic, and if the gov- 
ernment will take over the operation of 
this property and with it my job of run- 
ning it, my services are at its disposal in 
any capacity. 

I do object to seeing a part of the tele- 
phone business, or property, rendered val- 
ueless by the partial federalization of wire 
facilities. Personally, if the government 
federalizes the wire facilities, I want it 
t- do it completely. 

I feel that this is a real danger. While 
it Washington, I listened to a man from 
Texas telling Congress of a situation sim- 


ilar to the one I mention and it seems that, 


the situation is more or less general. 
How much more so will it be with tele- 
phones and telephone lines?” 


By J. C. Kelsey 


On the other hand, a telephone man 
in lowa writes: 

“Judging from the writings of Mr. Kel- 
sey, my impression is that TELEPHONY 
would be opposed to any idea favoring 
government ownership of telephone prop- 
erty. 

But, to my mind, the only alternative 
will be the eventual ownership of all prop- 
erty by the Bell telephone company or the 
government owning the toll lines, or the 
owners of strictly long distance lines, and 
then adopting a policy of leaving the local 
companies control the smaller exchanges. 


“Tt will only be a few years until noth- 
ing will remain but one toll system, and 
that system in complete control of the 
Bell company. Such a condition adds 
more plants to the Bell system and takes 
from the Independents. 

There is but one remedy—through gov- 
ernment ownership of toll lines, because 
cur citizens are entitled to talk to citizens 
in other states. It is not good policy for 
the public to demand control of each tele- 
phone on account of politics. The owner- 
ship of Chicago, New York, or Washing- 
ton might be desirable, but cities of 50,009 
or under should be left. 

The small exchange owner would wel- 
come government ownership of copper 
lines, because it would stabilize the busi- 
ness and he would not live in fear of his 
neighbor selling out.” 





Here you have two viewpoints. The 
first view comes from a telephone man 
who has both Bell and Independent lines 
ot his switchboard. He has nothing to 
fear from competition and it does not 
matter to him whether his neighbor sells 
out or not, for he will not be cut off 
from the world. 

The second view comes from a tele- 
phone man who still has competition, and 
depends upon his Independent neighbors 
for connection with the outside world. 
If his neighbor sells out to the enemy, he 
will be cut off from the world and pos- 
sibly lose some local subscribers. 

Out of both viewpoints comes a glimpse 


ct the oftstated fact, that telephone 


matters are really local issues. In all the 
thousands of telephone systems, there are 
not two which are alike, any more than 
two faces of thousands of 
ings are alike. 


human be- 


TELEPHONY neither approves or disap- 
proves of government ownership or con- 
trol. It only believes in that condition 
which will give the investor a proper re- 
turn on his investment, and pay the em- 
ploye a wage worthy of his hire. 

So far, private control has not done 
that nor has government control of rail- 
roads, for that matter. What the gov- 
ernment is willing to allow holders of 
railway securities, what the owners or in- 
vestors will want and get, are still un- 
settled. Over six months have gone by 
and no man knows any more now than 
he did then. 

The settlement was to have been made 
last week, but nothing of decided action 
was taken. 





The general course of the railways, or 
‘ather the security holders, were not sat- 
isfied with the contract which was about 
to be drawn up. The railway presidents 
at the conference are reported to have 
acquiesced in the terms offered by the 
government. 

3ut for some reason, the chief counsel 
objected, and the railway presidents natu- 
rally followed his advice. 

In matters of business these days, a 
business man who does not rely upon 
competent legal advice will run into trou- 
ble of long duration. 





It is plain that if the telephone business 
goes over to governmental control, or 
ownership, the question of compensation 
will be a long drawn-out and worrisome 
thing. 

If there is to be a conference between 
the government and the presidents of sev- 
eral thousand telephone corporations, one 
can imagine quite a contest. The number 
of railways involved today is comparative- 
ly few, yet trouble in adjustment has ta- 
ken a half year already and there is still 
more time ahead. 
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Public utility commissions have said 
that the problems of the telephone com- 
panies of the state bother them more than 
the entire remaining utilities of the state. 

We have seen the condition in states 
whereby a newly-organized commission 
has attempted to issue orders making tele- 
phone service rates statewide instead of 
local. The commission soon found that 
a fixed rate would make one company 
very profitable, and others total losses. 

Some companies pay their president $25 
a month, while others pay $1,500, $5,000, 
and more. Some companies try to pay a 
decent wage and others make every one 
work for little or nothing. So this gets 
back to a local issue condition. 

The Minnesota Rate Case revealed such 
a condition even in railways. The Su- 
preme Court of the United States found 
that the Northern Pacific and Great 
Northern railways were making money on 
two-cent fares while the Minnesota Cen- 
tral had to have a higher rate or go 
broke. 

The Burlington Railway System is ex- 
ceedingly prosperous, while other rail- 
ways in the same territory, operating un- 
der even better terminal advantages, lose 
money consistently. The Southern Pa- 
cific is successful, while the Western Pa- 
cific operating at the same rates, has 
caused losses of millions to its investors. 

It is apparent that there is no condi- 
tien of public service alike. 





Of course, we are crossing the bridge 
before we get to it. We do not know what 
I'resident Wilson intends to do. 

We do know that in his circle of ad- 
visers, there is a powerful element in 
favor of government ownership of all 
wires. 

The Socialistic elements have a wire 
condition in mind which contemplates 
even international communication, so that 
cne man may speak to another anywhere 
—possibly without charge. 

There is another element which con- 
tends that only the long distance wires, 
which can be co-ordinated with the tele- 
graph, is the only solution. In other 
words, it is a revival of the Western 
Union and American Telephone merger 
which the government dissolved some 
years ago. 

And there is the possibility of the post- 
office acquiring a control which may ex- 





tend to the rural districts. One man’s 
guess is as good as another’s. 
The wire situation seems to have 


caused considerable bitterness, possibly 
more than the railways. The New York 
Times says “the impotence” of the work- 
ers would have shown “if the promoters 
oi it, and government control ownership 
ef the telegraph lines, hadn’t found in 
Washington too willing gulls of emer- 
gency that never would have emerged.” 
“We may be sure that in its supervision 
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of telegrams, the government would take 
pains, as it has steadily taken pains in the 
control of newspapers, never to bother 
disloyalists unless they bear German 
names.” 

The latter paragraph particularly ap- 
plies to Mr. Creel, the director of pub- 
licity, who is most popular with some peo- 
ple. 





Such language is, of course, pretty 
strong and it is not an attack on the 
President so much as it is upon certain 
public influences at Washington which 
have pacific tendencies. A great national 
crisis brings together every latent force 
of the country, all trying to reach the 
Fresident’s ear, with panaceas for the 
present and future conduct of mankind. 

The Civil War revealed the same con- 
dition, and the life of Lincoln shows that 
his willingness to listen to everyone, from 
the strong to weak, earned him some 
great abuse, particularly from the East- 
ern press. 





The great fear in railway circles, is 
the difficulty of the unscrambling process. 
Some argue that it cannot be accom- 
plished at all, and will have to lead to 
government ownership. 

Let us take a local telephone situation, 
such as La Crosse, Wis., in which the 
independent company mostly predomi- 
nates. The local Bell company really ex- 
ists because of its monopoly of long dis- 
tance service. 

Suppose both systems are united un- 
der one regional director and each sys- 
tem has the same equality as the other. 
It seemingly stands to reason that the 
people of the community will find it con- 
venient to join the larger 
directly. 

When unscrambling time comes, how 
can the Bell company at La Crosse get 
its local business back without great ef- 
fort and expense? 


company 





If a community has two telephone sys- 
tems, with conditions equal, with equal 
number of subscribers, the ultimate con- 
dition will be almost according to the 
sympathy of the regional director. This 
recalls the opening letter in which the 
telephone man revealed a fear that the 
directors of the new condition would 
have Bell training and sympathy. 

Anyway, it would be human nature for 
the Independent regional director to fa- 
vor a system which he knew and sym- 
pathized with. 


When the unscrambling process comes 


it is not hard to predict that the company 
in best condition to face the future will 
be one that has the director’s support 
end sympathy. 

If the toll lines alone are to be taken 
over, the burden will fall upon the Amer- 
ican Telephone & Telegraph Co., indi- 
rectly, in the unscrambling process. It 
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would come through the loss of local 
prestige and strength in local communi- 
ties, through the extension of long dis- 
tunce service to the competitors of the 
licensee companies. 

In this case, it would not matter who 
was regional director, because the condi- 
tion would simply be an economic one. 
Seemingly, whatever is done, the tendency 
will be to destroy competition. 

When unscrambling time comes, it looks 
as if one husky survivor will be found 
on the job. 





Anyway these are times when profits 
are in dispute. One man’s opinion is as 
good as another’s. A government in war 
naturally has to do things which may 
seem wrong to some, or it gives him 
scme excuse to kick. The President 
knows things that the public may know 
after the danger is past. 

If it is time that our national safety 
demands control of wires, then no man 
has any right to kick. It will not do 
any good anyway. 

So far the railway situation has made 
business better, and no manufacturer, or 
dealer, or existing institution has yet any 
reason to be alarmed. And it is quite 
possible that the telephone business with 
increased rates, increased wages, and in- 
creased credit, will receive a great im- 
petus. 





No man knows what the after war con- 
tions will be. There may be no unscram- 
bling process at all, because the return of 
several million young men, with their 
lives ahead of them, may find that part 
of the law amended. 

After the Civil War, the discharged 
soldiers flocked to the Kansas, Iowa, and 
Minnesota soil, and laid the foundation of 
our present great agricultural strength. 

Just where they will flock at this time 
is hard to say. It looks as if they will! 
heve to return to the places they have left 
and which now are filled. 





Who can see clearly enough to look 
into tomorrow? A great battle impends, 
the lives of men, the happiness and sor- 
row of women, and the fate of great 
nations hang in the balance. 

At such times, it would seem that the 
plight or opinion of one human being 
would have little avail. 

Never in the world has the human race 
lived so many minutes in an hour. 

MORAL: Make the best of it. 


Bardwell Home Company Makes 
Extensive Improvements. 

The Home Telephone Co., of Bardwell, 
Ky., is installing a new switchboard in 
the Collins building, where its office will 
be moved to in the near future. The 


company is also making a number of 
other improvements including the string- 
ing of several new cables. 




















“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 
Installment. 


1028. Can another means be used to 
control the ringing relay than the one 
shown in Fig. 278? What is passing out 
over the called line circuit of Fig. 278 
when ringing relay 10 is 
What when it is released? 

1029. Is the arrangement shown in 
Fig. 278 an “automatic ringing” arrange- 
ment or a “machine ringing” arrange- 
ment? What relay is energized by the 
flow of direct current resulting from the 
removal of the called subscriber’s tele- 
phone receiver? Explain why the opera- 
tion of double-wound current-supply re- 
lay 9 renders another energization of 
ringing relay 10 impossible. 

1030. What is the condition as to the 
talking circuit from plug to plug before 
relay 4 is released? How does the re- 
lease of relay 4 change this condition? 

1031. When is relay 5 energized? Why 
does the circuit condition created by the 
release of relay 15 prevent continued 
ringing of the called subscriber? Ex- 
plain how this is brought about. How is 
the busy test condition removed from the 
calling line jack when the calling sub- 
scriber replaces his telephone receiver on 
its hook? 

1032. Will the removal of the calling 
plug release relays 1 and 2? Give two 
reasons why the removal of the busy-test 
condition from the calling line jack at 
once when the conversation is terminated, 
is desirable. Would this appeal to a 
business subscriber, such as a _ grocer, 
who has to initiate a great number of 
outgoing calls in the shortest possible 
period of time when taking customers’ 
orders. Explain the operation of the 
same equipment when used for a “trunked 
call.” 


JUST AMONG OURSELVES. 

The population of Fosterville had 
shown only a normal growth prior to the 
entrance of the United States into the 
war. Very soon after this, however, sev- 
eral munitions plants were established in 
the neighborhood and two railroads built 
connecting branches from _ their 
lines. 

As a result of the rapidly increased 
population, and the consequent stimulus 
to general business, the vacant positions 
on the original Fosterville switchboard 


energized? 


main 


were soon filled. The newly-arrived resi- 
dents settled in various parts of the city 
and one district, in particular, soon con- 
tained a greatly augmented population. 

The Fosterville Telephone Co. had 
never provided facilities to serve a large 
population in this district and was se- 
verely criticized for its failure to meet 
the increased demand for service more 
promptly. After giving the matter the 
most careful consideration, figuring the 
cost and difficulty of building an adequate 
number of local lines into the new neigh- 
borhood, and attempting to forecast the 
probable increase in service requirements 
there, the board of directors, acting upon 
the recommendations of the wire chief, 
decided to open a new office. 

In the district in question the telephone 
company was already giving service to 
500 subscribers by means of a _ heavy 
open-wire lead that also carried an aerial 
cable. It seemed reasonable to suppose 
that there would be an immediate de- 
velopment of the service demand by at 
least 100 additional subscribers with fu- 
ture growth certain but impossible of ac- 
curate determination. 

For these reasons the Fosterville wire 
chief had estimated the capacity that 
should be provided in the new office at 
750 line circuits with an ultimate capacity 
of 3,000. In other words, the switch- 
board sections were to be of a size that 
would permit the installation of at least 
3,000 local multiple jacks when the cap- 


acity of the new office should have 


The provision of space for the multiple 
of the outgoing trunk jacks, however, 
does not involve the addition of switch. 
board sections as does that for the in- 
coming trunk operators’ positions. It is 
almost equally important because a trunk 
that is outgoing in one office is incoming 
in another. 

The Fosterville wire chief must not 
only lay out the multiple jack space in 
the new office to include the necessary 
cutgoing trunks, but he must also pro- 
vide incoming trunk positions for the 
trunk circuits that will be outgoing at 
the main office. In exactly the same way, 
he will provide space in the main switch- 
board for the outgoing trunk circuits to 
the new office and also incoming trunk 
operators’ positions for the trunks that 
will be outgoing at the new office. 

The initial number of local multiple 
jacks to be installed in the new switch- 
board was fixed, of course, by the num- 
ber of local lines that it was planned to 
serve through it. The ultimate capacity 
of the switchboard sections was fixed by 
estimates as to the probable number of 
local circuits that would be served within 
a period comprised in the normal life of 
the new switchboard equipment. 

The ultimate number of outgoing 
trunk multiple jacks that must be pro- 
vided for in the new equipment did not, 
obviously, bear any simple direct rela- 
tion to either the number of local lines 
cut into the new office or to the originat- 
ing traffic from that same group of local 























Fig. 278. Cord Circuit With Automatic Disconnect, With Corrected Line Circuit. 


reached that figure. In addition to this 
space for local multiple jacks, it was 
necessary to provide space for multiple 
jacks for the’ outgoing trunk circuits 
needed to complete the local calls for 
lines still served by the main office. 
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lines. It was just as difficult to deter- 
mine the number of incoming trunk cir- 
cuits to arrange for carrying traffic origi- 
nating in the Main office and terminating 
at local telephones in the new office dis- 
trict. 
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The wire chief decided that the volume 
of trunked traffic between the present 
office and the new one would be deter- 
mined by several factors. These factors 
were the normal originating traffic in 
both groups of local line ‘circuits, and the 
relative number of local lines served by 
the two offices, together with the “com- 
munity of interest” factor. 

Now the Fosterville wire chief rea- 
soned the situation out like this: The 
new office will have, almost at once, 750 
line circuits and the present Main office 
1,250 after the cut-over. 

Taking the heaviest peg count recorded 
in the previous six months, in order to 
be on the safe side, it was found that the 
number of originating calls per line per 
day in the whole exchange (both offices) 
averaged 8.0. Using this average, the 
lines to be served by the new office might 
be expected to originate 8.0 times 750 or 
6,000 calls per day. In the same way the 
lines to be left in the Main office might be 
expected to originate 8.0 times 1,250 or 
10,000 calls per day. 

If this should hold good, it might also 
be assumed that of the 6,000 calls origi- 
nating in the 750 lines to be served by 
the new office, 750/2,000, or %ths, would 
be calls for lines in the same group and 
the balance would be trunked to the other 
group. Now %ths of 6,000 calls is 
2,250 and 2,250 deducted from 6,000 
leaves 3,750 calls to be trunked from the 
new office into the Main. 

By the same course of reasoning 
1,250/2,000, or 5éths, of the 10,000 calls 
originating in the group of lines to be 
left connected into the Main after the 
new office had been opened, would be 
completed in the group of lines in which 
they originated. Now %ths of 10,000 is 
6,250 and 6,250 deducted from 10,000 
leaves only 3,750 calls to be trunked from 
the reduced Main office to the new one. 
In other words, the percentage of trunked 
traffic for the Main office would be 37% 
and that for the new branch office 62%. 

After a little further consideration the 
Fosterville wire chief concluded that this 
basis was not worthy of unqualified ac- 
ceptance for this reason: 

The subscribers to the new office would 
be located in the same district of the city. 
They would be apt to become neighbors 
to a greater and greater degree, and they 
would call for telephones in the same 
neighborhood: a little more often than 
they would call for telephones served by 
the former Main office. In other words, 
it was no longer permissible to assume 
that each line in the entire exchange area 
was equally likely to receive calls from 
all the others. The neighborhood grocer 
and druggist would be called when pro- 
ceries or drugs were needed because they 
were the neighborhood business estab- 
lishments in those lines. 

The only difficulty encountered in the 
matter was the determination of the value 
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of this factor. In order to settle the 
point with some authority, the wire chief 
had a record made of the total number of 
calls originating on circuits terminating 
in the area to be served by the new 
office that were completed in lines lead- 
ing to the same area. He found, after 
making careful study of this record, that 
not 37% per cent of the calls originating 
in these circuits was completed in cir- 
cuits leading to the same district but that 
45 per cent was. In other words, the 
“community-of-interest” factor for the 
proposed new office was 45/37.5, or 1.2 
(120 per cent). 

Instead of only 2,250 calls out of 6,000 
calls daily probable originating traffic 
that would be completed in the new office, 
the new percentage, based upon the de- 
termination of the “community-of-inter- 
est” factor indicated that 2,700 calls 
would be locally completed. Forty-five 
per cent of 6,000 is 2,700. This leaves 
cnly 3,300 calls to be trunked to the 
Main under the assumed conditions. 

By the same method, the “community- 
of-interest” factor was worked out for 
the reduced Main office and was found 
to be 110 per cent. The number of lo- 
cally completed calls in the reduced 
Main, therefore, was 68% per cent (62.5 
per cent times 110 per cent) of the total 
originating traffic, or 6,875 calls. This 
left only 3,125 calls as the probable 
trunked traffic to the new office. 

While every care was taken to insure 
the accuracy of this determination, the 
Fosterville wire chief fully realized that 
opportunity for error was present. He 
decided, therefore, to provide trunking 
equipment and circuits slightly in excess 
of the number that the calculations indi- 
cated but to so arrange the equipment 
that the trunking facilities could readily 
be increased should they prove inade- 
quate. 

While making the other traffic observa- 
tions, the wire chief had also determined 
the average “holding time” since he fully 
realized that the number of trunks re- 
quired to serve any given amount of 
traffic depended upon the length of the 
“trunk time” each call required. In other 
words, he fully realized that one trunk 
can be depended upon to serve more calls 
of short duration than if each call held 
the trunk a longer time. 

By taking care to secure accurate re- 
sults, it was found that the average 
“length of conversation” was 105 seconds 
and that the average “holding time” was 
120. While this was an average worked 
out for the entire day, it was also fully 
realized that the time when it is impor- 
tant to have adequate trunking facilities 
is not when the traffic is light but when 
it is heavy. For this reason, the values 
given were checked for the busy hour 
and found to be correct during that pe- 
riod also. 

With this information, the wire chief 
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felt that he was ready to determine the 
probable number of inter-office trunks 
that should be provided for the traffic in 
both directions between the Main office 
and the new one. 


Financial Report of Nicollet Coun- 
ty Company of Minnesota. 

The Nicollet County Telephone Co., of 
St. Peter, Minn., reports gross earnings 
of $45,534 for the year ended December 
31, 1917. The expenses for the year, in- 
cluding interest and taxes, amounted to 
$36,372. This left a net income of $9,103. 
Of this amount $6,059 was paid out in 
dividends to stockholders and $1,000 was 
invested in a Liberty bond, leaving a 
cash balance of $2,103. 

The company’s balance sheet as of 
December 31, 1917, follows: 





RESOURCES. 
UE MONOD os sieeiisw nen $147,133 


Less depreciation charged 


~ eee 26,003 $121,130 
4 per cent U. S. Liberty Bond.. 1,000 
ee eS rer rr ee 2,103 
Accounts receivable ............ 7,253 


Material on hand as per inven- 


__. SRESPRR eee rr 1,098 
oo, re 335 
RS cick aca aiceniee sauteed $132,919 
LIABILITIES. 
Capital stock paid m.........+. $100,980 
LMGIVIGER DIONE «02sec csccese R82 
6 per cent bonds outstanding... 25,000 
Dividend No. 20, payable Janu- 
ee 3,029 
Accounts payable, gross earn- 
ings taxes for 1917 due in 
1918, semi-annual interest on 
bonds due February 1, 1918, 
| alge EE GOI LD SES AR an OF oe 3,028 
ht i cand cide eateae $132,919 
At the annual meeting of the Nicollet 


County company, held June 12, the fol- 
lowing directors were elected for the 
ensuing year: M. B. Johnson, W. G. 
Laumann, H. J. Essler, C. A. Benson, St. 
Peter; John Clark, Cleveland; C. C. Nel- 
son, New Sweden; Henry Nipple, Gib- 
bon; G. E. Larson and Andrew Ander- 
son, Winthrop. 

The directors then elected the follow- 
ing officers: President, M. B. Johnson; 
vice president, W. G. Laumann; secre- 
tary, H. J. Essler; treasurer, C. A. Ben- 
son. 


Necedah (Wis.) Telephone Ex- 
change Changes Ownership. 

B. G. Pembleton has sold the Necedah 
Telephone Exchange at Necedah, Wis., to 
a company composed of local and nearby 
parties, who have incorporated under the 
laws of the state. The new company will 
be known as the Necedah Telephone Co., 
and is already in active charge of the 
business. 

Mr. Pembleton and his family left 


recently for Wellsberg, W. Va., where 
he has negotiated for the purchase of a 
telephone exchange. 

















What Is Your Company Doing? 


Chats About Company Doings. 
By Stanley R. Edwards. 

On one of the pages of the Safety First 
Bulletin of the Texas Telephone Co. in 
bold face type are these remarks: 

“The Old, Old Story of the Nail. 

It is not uncommon to see brads with 
nails, points up, ready for business, is it? 

Many a poor fellow is hobbling around 
on one leg or otherwise crippled because 
he ‘Didn’t see the nail.’ 

Be careful to see, when unpacking ma- 
terial, that no boards are left around 
with NAILS TURNED UP. If you see 
one that someone else has left, pick it up. 
Lockiaw, paralysis and other serious and 
painful effects result from ‘just a nail.’ 

Nail the Nails, Don’t Take any 
Chances!” 

The illustration depicts an actual oc- 
currence in which “the old, old story of 
the nail” played a leading part. 





Collections are a vital factor in every 
organization and especially so with tele- 
phone companies. Public utility commis- 
sions have materially assisted companies 
by allowing them to increase rates 15 or 
25 cents a month to permit of a cash dis- 
count of the same amount if paid by the 
10th or 15th of the month. 

The Illinois commission recently made 
such a ruling. The manager of the Mod- 
ern Telephone Co. immediately prepared 
an advertisement entitled, “Prompt Pay- 
ments.” It is reproduced on this page. 





Out in Nebraska the big problem is 
how to furnish sufficient help to harvest 
the big crops of various grains, particu- 
larly wheat, that the state is raising this 
year to help lick the kaiser. This is how 
O. E. Arnold, of the Ord Independent 
Telephone Co. did the company’s bit. It 
is a copy of an advertisement he inserted 
in the county papers: 


“ATTENTION FARMERS! 


Harvest time is here and you are going 
to require help in caring for your crop. 
Our government has established a bureau 
department of labor called the United 
States Employment Service. Its plan is 
to assist the farmer in the labor problem. 
We have been asked by this department 
to give our assistance in this work. 

Here’s our plan: Our operators will 
call each farmer at least once each week 
and ask: ‘Do you require any help with 
your work?’ 

If you should require help, tell her how 
many men you require and when. The 
operator will then call for help to the 
proper hands, who will see that help is 
sent to you. 

Don’t wait for her to call you if you 
are in need of help. Call her! You will 
find our operator always ready to assist 



















WEAR HEAVY SHOES 
TO FIRES — , 






AND WATCH 
YOUR STEP. 

















Ennis, Texas: Fire broke out after working hours, 
and wire chief was at home, wearing soft house slippers. 
Did not take time to change his shoes before going to the 


fire. 


Result: Had two 8-penny rusty nails penetrated 
through his foot, was confined to his home for a week 





and used crutches for some time after resuming work. 





so r 








“Safety First’’ Bulletin of the Texas Telephone Co. and Associated Companies Tells a 
Story Graphically and to the Point—Actual Occurrences Are Cited as Examples. 














PROMPT PAYMENTS 


All rental bills of the Modern ’Phone are subject to a discount 
of 25 cents, if paid during the current month of service. 

It is necessary—in fact, required by state law—that public ser- 
vice utilities adopt definite rules and regulations pertaining to 
their service, and to observe a uniform system of rates and 
methods of collection. 


The foregoing rule is as necessary to the efficient and eco- 
nomic operation of the Modern ’Phone properties as is the con- 
tinuous and reliable service given. It is as necessary as the per- 
sonal service and industry of its employes. The accurate account- 
ing and keeping of the many individual records require its 
enforcement. 


Time wasted in carrying delinquent accounts and lost in en- 
forcing their collection would otherwise be devoted to improve 
the service, to decrease the operating expense, and ultimately to 
reduce the cost of service to the consumers. Co-operation is 
earnestly solicited in asking you to keep these facts in mind 
and make remittances promptly. 


Modern Telephone Company 
The Independent Building 


Service and Progress Streets 





























The Modern Telephone Co. Runs an Advertisement Each Thursday in the Local Evening 
Paper at a Cost of $4.20. This is the Full Size of the Advertisement. 
25 








you whenever she can. Our service is 
for you.” 





A number of Louisville, Ky., business 
houses, including, the Louisville Home 
Telephone Co., have been conducting a 
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ployes’ magazine. Here is what Mr. 
Prisk says: 
“Think This Over! 
The Consolidated organization is being 
tested and tried as never before. It is 


highly necessary that we have unity of 
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obtain the correct number. 


wish to-speak, then— 


minute record available. 


rectory was last issued. 
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There is Only One Correct Order to Follow when a Telephone 
Number is Wanted: 


FIRST—Gonsult the telephone directory and be sure to 
If the number is not in the telephone 
directory, listed under the name of the person with whom you 


SEGOND—You should ask for the “Information Opera- 
tor” and she will give you the number from her record. 


“Information” keeps a complete and the most up-to-the 
She knows every new subscriber’s 
number and every change of location or of number since the di- 


The purpose of this service is to give you information which you 
xannot readily find by consulting your directory. 


Galling “Information” for a number which appears in your 
directory wastes your time, for it takes more time to get a num- 
ber from “Information” than from the telephone directory and, in 
addition, the practice prevents “Information” from serving peo- 
‘ple who have a real NEED for her services. 


Always Consult the Directory First 
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Conservation Advertisement of the Joplin (Mo.) Home Telephone Co. 


campaign in an effort to get their em- 
ployes to stick to their jobs in Louis- 
ville, instead of casting their lot some 
place else with the hopes of getting more 
money. 

The campaign has included a series of 
newspaper advertisements, bringing out 
various good features of the city. 

Along this line is the talk to employes 
of the Consolidated Telephone Co., of 
Hazleton, Pa., by E. M. Prisk, general 
manager. It appeared in the July issue 
of The Mouth Piece, the monthly em- 


action and efficient results all along the 
line. ‘ 

We are engaged in a class of work that 
is essential to ‘Winning the War,’ and we 
must, therefore, put our best foot for- 
ward. 

It is the desire of the government that 
workers in essential industries remain 
where they are and stick to their jobs. 

Nothing is to be accomplished by ac- 
cepting temporary work at wages that 
may appear to be very attractive, for a 
trained telephone worker cannot afford 





to sacrifice years of experience. The 
war cannot last forever, and sooner or 
later those who take this step will be 
starting all over again—possibly at the 
bottom. Do not become a ‘rolling stone!’ 

It is the sincere desire of the Con- 
solidated management to keep the pres- 
ent organization intact. Looking into the 
future, we confidently predict that it will 
pay you to think seriously before decid- 
ing to make a change. 

During the past four and one-half 
years we have made substantial progress, 
increasing our stations in service over 25 
per cent. Realizing that this result was 
brought about largely by your efforts, we 
have from time to time increased wages 
and improved working conditions. We 
suggest, therefore, that what we might be 
able to do in the future can very readily 
be measured by what we have done in the 
past. 

Just a few words in closing: 

Although classed as an ‘essential’ in- 
dustry, we have not claimed exemption 
from military duty for any employee. 
Many of our men have been called to 
the colors and we are proud of them. 


We desire to express our appreciation 
for the spirit of loyalty thus far evi- 
denced, and we will all work, save, sacri- 
fice, endure and fight, if necessary, in or- 
der that America shall win the war!” 

There is sound logic in what Mr. 
Prisk says and his words may well be 
carefully read and digested by telephone 
men of other organizations besides the 
Consolidated. 





“In these days when operators are dif- 
ficult to obtain and keep, telephone com- 
panies are finding it necessary to induce 
patrons to do their part in conserving,” 
writes E. L. Chase, assistant to the presi 
dent of the Gary Properties. “The en- 
ciosed advertisement is one of our efforts 
to eliminate useless information calls for 
telephone numbers which appear in the 
directory.” 

This advertisement was run in the Jop- 
lin, Mo., papers the early part of this 
month. It will be noticed that emphasis 
is laid upon the importance of looking for 
a number in the telephone directory be- 
fore calling upon “Information.” 

The advertisement occupied three col- 
umns and undoubtedly was read by the 
patrons of the company, for it is put up 
in such a style and so worded as to at- 
tract attention and reading. 


Telephone Companies at Elletts- 
ville, Ind., Consolidate. 


The properties of the Citizens New 
Telephone Co. and the Ellettsville Farm- 
ers Telephone Co. at Ellettsville, Ind., 
have been consolidated, the Farmers com- 
pany taking over the Citizens company’s 
exchange and lines. 











Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


I’ve bid goodbye to the old town; 
To my friends, the sad farewells, 
I’m reportin’ in the mornin’ 
T’ be sworn in at seven bells. 


I’ve went and joined th’ Navy, 
T’ sail th’ deep blue sea. 

They told me t’ strike f’r th’ army, 
But nothin’ doing in that f’r me. 


I never was much at hikin’, 
And barrack life seems so tame; 
So when th’ spirit moved me 
I leaned t’ th’ Jackies’ game. 


One thing, when you’re out on th’ water, 
And they let th’ big guns smash, 

If y’ happens t’ miss th’ target, 
At least y’ c’n see th’ splash. 


Another thing about th’ Navy 
That sorto appealed t’ me 

Was that y'’r grub is always with y’ 
Wherever y’ happens t’ be. 


In these days we hear a great deal 
from the boys about the merits of the 
army and navy as a place to be doing the 
fighting for one’s country. Some of the 
boys stick up for the army and the navy 
has its stout defenders as well. Ot 
course, the army boys all stick up for the 
army and the navy boys likewise speak 
loudly in praise of their branch of the 
game. 

Sometimes one of the boys gets it into 
his head that his particular branch of the 
service really is the most important and 
bound to be the determining factor in 
the world’s fight against Prussianism. 
This is praiseworthy in one sense and 
bad in another. 

It is nice that he has faith and pride 
in his branch of the service, but if he 
gets to thinking that those choosing the 
other branches are hardly his equal in 
importance, he is, of course, suffering 
from a little attack of the swell-head. 
30th branches are of equal importance 
regardless to which falls the honor of 
dealing the knock-out to BillWm. 

I have known men in all trades and 
professions who, wrapped up in the solu- 
tion of their own little puzzles, have lost 
sight of those in the same field with 
them, both above and below. If they 
have not come to ignore their co-partner- 
ship, they have at least got to the point 
where they are possessed of the idea that 
they are but minor factors in the game, 
as compared to their own efforts. 

I have known telephone men who got 
to thinking that their department was the 
one on which hinged the success or fail- 
ure of the whole concern, and they were 
right in a sense, and openly made light 
of the importance of the other depart- 
ments in the business. 


By Well Clay 


To think that their department was the 
hinge on which the business turned to- 
wards success or failure, was all right 
enough, but when the other departments 
were derided, it showed a lack of appre- 
ciation on the part of that particular 
worker as to the true value of co-ordina- 
tion. 

To which member falls the lot to strike 
the decisive blow is of little importance 
so long as the honor of the deed falls 
to all members alike, for without the co- 
ordination of all the members it would 
not be possible for the one to execute the 
move. 

Sometimes the linemen grumble be- 
cause some one higher up does not have 
such hard tasks allotted to him, and be- 
gins to imagine that all the hard and dan- 
gerous work is in his department. This 
leads him to the conclusion sometimes 
that the other fellow cannot do /his work 
and that, in turn, aids him in arriving at 
the conclusion that his is the most impor- 
tant position in the works. 

He professes to think little of the im- 
portance of some of the other depart- 
ments by reason of this belief and feels 
aggrieved that he may not be so well 
paid or have as short hours as some of 
the other department laborers. This 
state of mind causes a loss to the com- 
pany along the lines of a loss of labor 
through a failure to co-ordinate. 

The lineman whose business takes him 
only along the lines, and which does not 
reach into the regions on the other side 
of the drop wire, may often leave repairs 
to be made by the other fellow, when he 
could just as well make them as not if 
he sees the need in passing. His argu- 
ment is that the other fellow can attend 
to his own work as he is not so hard 
worked and gets better pay, anyhow. This 
makes a special trip of many miles neces- 
sary at times by the inspector and in- 
strument man to repair a broken drop or 
to replace a knob which may have be- 
come loose and pulled off a house, let- 
ting the drop sag across a roadway or 
path perhaps. 

The collector sometimes makes trouble 
with the patron by an ungracious manner 
of demanding a balance due which later 
makes it hard for the repairman to get 
a pleasant reception when he is called 
in to remedy a defect. In fact, the re- 
pairman may be called when there is 
practically nothing the matter because the 
patron may be trying to get even with the 
company by making extra expenses and 
trouble. 

The collector gets his money and thinks 
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nothing about the kind of an impression 
he is leaving—perhaps he does not care. 
He argues, perhaps, that his is the most 
important function, that of getting the 
money, and he proceeds to get it re- 
gardless. 

The boys who have to get down to 
work at seven o'clock sometimes “get 
sore” at the ones who saunter in at nine 
or ten o’clock to begin their day. They 
think, naturally, sometimes that the nine 
o'clock fellows could just as well stop 
at home, without loss to the company so 
far as visible results are concerned, and 
that their own efforts are the ones which 
keep the old ship afloat and the pay roll 
coming in on time. 

There is only one sure remedy for such 
a case of dissatisfaction. It it for the 
dissatisfied one to get the other fellow’s 
job for awhile and see just where the 
value of it 
there is to it. 


lies, also how much work 

It is a sure cure but the 

remedy is not always capable of applica- 
tion. 
If such workers could be shown the 
logic of the matter, as for example, let 
them be shown how long a clock will run 
after one wheel has been extracted, they 
would see the light more clearly. The 
second hand has to keep moving all the 
while but the chimes only strike once an 
hour. Take away just one wheel, little 
or big, and the value of the clock as a 
timepiece is gone. 

True co-ordination between all the de- 
partments of a business is a very valuable 
feature just as it would be between the 
various departments of a government. A 
lack of it is as fatal to the success of 
cne as it is to the success of the other. 
For example, we are advised by the gov- 
ernment to report all cases of a need for 
employes for harvest work to the local 
postmaster. We know of many farmers 
who do need help immediately. 

We report to the postmaster, who says 
he knows nothing about any such in- 
structions and cannot, of course, act in 
the matter otherwise. The result is that 
a lack of co-ordination leaves the farmer 
without help at a critical time because 
one wheel is lacking in the scheme or be- 
cause it does not do the work expected 
of it. 

What can the telephone 
such a case? Soon all he 
to do is to pay the bills and give service 
as best he can, if we are taken under 
government operation. 


APHORISM: 
than one link to a chain. 


man do in 


will be able 


There is always more 
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Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Joint Petition of Illinois Com- 
panies for Discount Allowed. 


Upon rehearing of the case, the Illi- 
nois Public Utilities Commission recent- 
ly granted the application of the Illinois 
Independent Telephone Association and 
some 55 member companies joining there- 
in for an increase of 25 cents per month 
in rates ‘for business, residence and 
rural service, provided the increase be 
given as a discount if the rental is paid 
by the subscriber on or before the 15th of 
the month in which such service is ren- 
dered. 

The case came up for hearing and an 
order was entered March 6, 1918, denying 
the petition, it appearing that several of 
the companies included in the petition 
were already using the discount feature. 
The petitioners thereupon asked ‘the com- 
mission to dismiss from the original peti- 
tion the Ashland, Auburn and Litchfield 
telephone companies and permit a rehear- 
ing of the case. The commission allowed 
the motion and upon rehearing found 
that the order in the original case should 
be modified. 

The companies affected by the commis- 
sion’s order, which is effective as of July 
1, are as follows: 

Baker Telephone Co., Bond County 
Telephone & Telegraph Co., Cerro Gordo 
Telephone Co., Chatsworth Telephone 
Co., City Telephone Exchange, Commer- 
cial Telephone & Telegraph Co., Coon 
Bros. Telephone Co., Cornell Telephone 
Co. 

Danvers Telephone Co., Des Plaines 
Telephone Co., Dix Telephone Co., Effing- 
ham County Telephone Co., Elkhart Tel- 
ephone Co., El Paso Telephone Co., Farm- 
ers’ Mutual Telephone Co. of Tazewell 
county. 

Fayette Home Telephone Co., Gibson 
Home Telephone Co., Heyworth Tele- 
phone Co., Hoopeston Telephone Co., 
Hutsonville Telephone Co., Ipava Tele- 
phone Co., Jerseyville Telephone Co. 

Keck Telephone Co., La Harpe Tele- 
phone Co., Lancaster & Cedarville Tele- 
phone Co., Lawn Ridge Telephone Co., 
Lebanon Telephone Co., Le Roy Tele- 
phone Co., Martinsville Telephone Co., 
Marseilles Telephone Co., Metamora Tel- 
ephone Co. 

Minier Mutual Telephone Co., Mutual 
Telephone System of Mulberry Grove, 
Newton Telephone Co., Nokomis Tele- 
phone Co., Odell Telephone Co., People’s 
Telephone & Telegraph Co., Pike Coun- 
ty Telephone Co., Pocahontas Telephone 
Co. 


Councils Relative to Franchises, Rates and Service 


Potomac Telephone Co., Roanoke Tele- 
phone Co., Rossville Telephone Co., Shi- 
mel Telephone Co., Sibley Telephone Co., 
Smiley Bros.’ Telephone Exchange, Ste- 
phenson County Telephone Co., Toledo 
Telephone Co. 

Ullin Telephone Co., Union Telephone 
Co., Washburn Telephone Co., Waverly 
Telephone Co., Westfield-Kansas Tele- 
phone Co., White County Telephone 
Union of Carmi, Winslow & South 
Wayne Telephone Co., and Woodland 
Telephone Co. 


Rule Forbidding Use of German 
Abrogated by Commission. 

The Illinois Public Utilities Commis- 
sion has ordered the Watson & Gilmore 
Telephone Co to abrogate the rule pro- 
hibiting the use of the German language 
over its telephone system, upon complaint 
by G. T. Voelker and George Duckwitz, 
who alleged that the rule is unreasonable 
and works a hardship upon a large num- 
ber of the subscribers of the company. 

The company serves about 275 patrons 
in the villages of Watson and Gilmore, 
and vicinity, most of whom are rural pa- 
trons. It appears that many of the com- 
pany’s subscribers are of German de- 
scent and that the German language has 
been commonly used over the telephone. 

The reasons which prompted the com- 
pany putting into effect a rule prohibiting 
the use of the German language over Its 
telephone system do not appear to have 
arisen from any patriotic motive or on 
the ground that its patrons who used the 
German language over the telephone were 
not loyal citizens, but rather that it would 
simplify the conduct of its business if all 
subscribers would carry on their conver- 
sations in the English language. 

It appears that the respondent’s 
operators are unable to speak or to un- 
derstand the German language. Under 
the rules of the company all calls, ex- 
cept emergency calls, handled during 
certain hours on Sundays and holidays, 
are to be paid for at the rate of ten cents 
per call. It has been the practice of the 
operators, in handling calls during these 
periods, to listen to each conversation and 
determine therefrom whether the cal! 
would properly be classed as an emerg- 
ency call, or whether it. merely was an 
ordinary conversation, for which a ten- 
cent charge should be assessed. 

However, if a subscriber put in a call 
and after being connected with the party 
called, then commenced to converse in 
the German language, the operators would 
be unable to determine from the conver- 
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sation, whether the call was an emerg- 
ency one, and consequently would have 
to accept the statement of the party mak- 
ing the call that an emergency was in- 
volved. As a result of this situation the 
telephone company insists that in the past 
it has been deprived of considerable 
revenue. 

In connection with the consideration of 
the case, an inquiry was made to the State 
Council of Defense as to whether that 
organization had outlined any policy with 
respect to the use of the German language 
in this State, and the reply received 
reads, in part, as follows: 


No action whatever has been taken by 
this council with respect to the stoppage 
of the use of the German language in 
this state except that the opinion of the 
council is that all primary education 
should be taught in the English language. 

The council has no intention, as at 
present advised, of endeavoring to stop 
the use of the German or any other for- 
eign language. In a number of cases, 
however, we have advised that the prac- 
tice of preaching in German be discon- 
tinued, or that it should be made the ex- 
ception rather than the rule. We doubt 
very much the desirability of prohibiting 
the use of the German language over the 
telephone in view of the fact that so 
many of our citizens of German birth 
make a practice of communicating with 
one another in their mother tongue. Our 
views on this subject would undoubtedly 
change very materially if we should find 
that the use of the German language 
is a cover for seditious propaganda. 


From a careful consideration of the 
evidence, and in the light of the attitude 
of the Illinois State Council of Defense, 
the commission is of the opinion that the 
rule involved is unreasonable and or- 
dered that it be abrogated. 





Colorado Commission Refuses to 
Re-open Rate Case. 
The application of the city of Denver, 


Colo., for a re-opening of the rate order 


granted the Mountain States Telephone 
& Telegraph Co. June 14 was denied 
July 2 by the Colorado Public Utilities 
Commission. The city contended that it 
did not have an opportunity to protest 
the commission’s action, the increased 
rates going into effect the day the rate 
order was made. 

The commission made a counter-prop- 
csition to the city in which it is proposed 
that the case be submitted to the supreme 
court for review, jurisdiction being the 
sole question to be determined. Whether 
the issue of jurisdiction would suspend 
the rates is doubtful in the minds of 
certain lawyers. 

Under the utilities law, the supreme 
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court hears appeals from the commis- 
sion’s findings. In regard to this taking 
of the case before the court, the com- 
mission says: 

“However, the commission is willing, 
pursuant to section 46 of the public 
utilities act, and within the time pre- 
scribed by the act for the prosecution of 
writs of review, to enter into a proper 
stipulation with the city and county of 
Denver for the purpose of certifying to 
the supreme court of this state for its 
judgment the sole question of jurisdic- 
tion raised by the petition for a rehear- 
ing.” 

The city also makes the contention that 
the home rule amendment cannot be 
ignored, and has challenged the commis- 
sion to show how a statutory-created 
commission can supersede the provisions 
of a charter city operating under consti- 
tutional provisions. . 

The attitude of the commission on this 
point in support of which it cites de- 
cisions from other courts, is embodied in 
the following extract from its decision: 

“It is the opinion of the Colorado 
commission that the regulation of the 
rates of the defendant telephone company 
can in no sense be regarded as a local or 
municipal matter. Its lines reach to 
practically every town and locality of the 
state, and the company, therefore, is sub- 
ject to the jurisdiction of the public 
utilities commission, to the exclusion of 
any municipality or other body.” 

Telephone rate increases authorized by 
the commission were stayed by district 
court order until July 16 for adjudication 
at the instigation of the city, and, ac- 
cording to agreement with the telephone 
company, no additional charges were to 
be collected prior to that date. 


2 
Consolidation of Systems in Port- 
land, Ore., Proposed. 

According to reports from Portland, 
Ore., a petition to the Department of 
Justice at Washington, D. C., asking its 
consent to the consolidation of the two 
telephone systems of Portland, the 
Pacific Telephone & Telegraph Co. and 
the Home Telephone & Telegraph Co., 
shortly will be filed by the bondholders’ 
committee of the latter company. 

A copy of the petition has been pre- 
sented to Mayor Baker and the city com- 
missioners, requesting their indorsement 
of the proposed consolidation, on the 
ground that the Department of Justice 
will be governed largely by the wishes of 
the commissioners. 

The consolidation of the two com- 
panies has been forecast for some time 
and it has been known that the bondhold- 
ers of the Home company were working 
toward that end. 

Officials of the Pacific company de- 
clined to discuss the proposed merger, 
beyond saying that the initiative had been 
taken by the stockholders of the compet- 
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ing concern. W. J. Phillips, division 
commercial superintendent of the Pacific 
Telephone & Telegraph Co., said that for 
the present he has no comment to make 
on the proposed consolidation. 

The petition, addressed to the United 
States Attorney-General, sets forth the 
financial condition of the Home company 
and the difficulties it has encountered in 
the field; citing also the trend toward 
consolidation and the relief of the public 
from the burden of two telephone sys- 
tems. 

The petition relates that on June 21, 
1917, the Home Telephone & Telegraph 
Co., being unable to meet its obligations, 
particularly its bond interest, was placed 
in the hands of a receiver. Since that 
time the receiver and the bondholders’ 
committee have made every effort, 
through forced economies and earnest en- 
deavor, to secure new business to place 
the company on its feet and thus main- 
tain competitive service. 

Their efforts in this direction have 
borne little fruit, for the public no longer 
favors the maintenance of the dual 
system, particularly during these war 
times, when the cost of living is mount- 
ing higher and higher. It is also con- 
tended that the demand for a competi- 
tive system in the local telephone field 
grew out of the times when there was 
no public regulation of telephone rates 
and service, but now that telephone 
systems are subject to full control and 
regulation by the state public utilities 
commission, the public is in a position to 
fully protect itself from any abuse as to 
rates or service which might grow out of 
a control of the local field by the Bell 
system. 

In view of this situation, the bondhold- 
ers’ committee of the city of Portland, 
with the approval of the bondholders’ 
committee of Los Angeles, Cal., has 
been carrying on negotiations with the 
Pacific company with a view to effecting 
a consolidation which they believe will 
not only prove to the best interests of the 
telephone users of the city, but will save 
to the large number of bondholders, the 
greater part of whom can ill afford to 
suffer a financial loss, some part of their 
investment. 

Hearing on Red Cloud, Neb., Con- 
troversy for Clear Field. 

The hearing of the hotly-contested bat- 
tle between a local Independent company, 
the Farmers, and the Lincoln Telephone 
& Telegraph Co., for a clear field at Red 
Cloud, Neb., was taken up again before 
the Nebraska State Railway Commission 
at Lincoln, July 13. 

Pending a determination of the issues, 
which are complicated by the fact that 
citizens have intervened requesting a 
consolidation, Commissioner Wilson is- 
sued an order prohibiting the company 
from furnishing service to each other’s 
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subscribers. The order of prohibition 
does not apply to such persons or corpor- 
ations as may have been subscribers to 
the local exchange service of the Lincoln 
company on or after September 15, 1917. 

The order was asked for by the Lincoln 
company as a result of an active cam- 
paign made by the Farmers’ company for 
its subscribers, after it had tied its rival’s 
hands by securing restoration of physi- 
cal connection between the exchanges, 
which had been severed by the rival as 
a war measure. It is claimed by the Lin- 
celn company that this would have re- 
sulted in the confiscation of its property 

The commisson’s expert testified that 
the original cost of construction of the 
Lincoln company’s plant was $24,622.45; 
condition of property, 81 per cent; de- 
preciated original value, $19,664.95. For 
the Farmers’ company his figures were: 
Original cost, $20,876.23; condition, 76.8 
per cent depreciated original cost, $15,- 
889.31. 

George J. Warren, manager of the Lin- 
coln exchange, said the Bell company, the 
original owners, began with 50 telephones 
in 1899. At one time the company had 
over 300. The number dropped to 231 
on December 31 last, when the business 
men discontinued their telephones, but 
had increased slightly since then. The 
85 telephones lost reduced the revenue 
$151.25 per month. He said the business 
men were all in favor of one service, and 
some had expressed regret that they had 
rushed into the fight. 

George K. Gann, traffic superintendent 
of the Lincoln company, testified that it 
would not be satisfactory to have the 
company’s toll lines terminating in an ex- 
change at Red Cloud belong to other 
parties. This is the: southwestern corner 
of the company’s territory, and it would 
have no way of checking up the busi- 
ness, nor could it require the operators 
to follow methods laid down. It requires 
team work to handle long distance calls, 
and the company did not like to surrender 
its exchange, even if its own operators 
handled all calls, because the county work 
would be routed over the Farmers’ lines. 

L. E. Hurtz, general manager of the 
Lincoln company, said that the Farmers’ 
company had violated the contract for 
toll service, by which it secured a line 
into the Lincoln company exchange, in not 
peying the percentage of tolls due and 
not having helped to build up the busi- 
ness as stipulated. He said the Lincoln 
company was willing to go into a part- 
nership with a minority interest. 

O. C. Teel, secretary of the Farmers’ 
cempany, said the company had no part 
in inducing Red Cloud subscribers to dis- 
continue the Lincoln company’s service 
He said the company has 303 town and 
569 rural telephones. The rates are $1.50 
tor business and $1 for residence. There 
are about 60 stockholders in town who 
own their telephones and lines, and these 
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pay 50 cents a month less. He claimed 
permission had been given by the com- 
mission to make this discrimination. 


Commissioner Wilson challenged this 
statement, and the commission’s expert 
said the rates were on file but had never 
been approved. Mr. Wilson.said that the 
investigation disclosed the stockholders 
had $18 invested, and he did not approve 
of their getting $6 a year return on this. 
They draw no other dividends. 

Mr. Teel said the company had always 
promptly paid toll bills when presented. 
It developed that the commission had 
oidered the Farmers’ company to suspend 
ali improvements last March. Mr. Teel 
admitted its receipt. He had shown it 
to the company’s attorney, and they had 
proceeded with the improvements because 
they believed it necessary in order to sup- 
ply the service applied for by the public. 
These consisted of a new switchboard and 
considerable rebuilding. 


Stronghurst (Ill.) Telephone Co. 
Granted Rate Increase. 

The Stronghurst Telephone Co. was re- 
cently authorized by the Illinois, Public 
Utilities Commission to increase its rates 
at Stronghurst, Ill, and vicinity, as fol- 
lows: 


Rates per Annum. 


New. 
Business telephones, indi- 
Oe Rr rer _- $15.00 $21.00 
Residence telephones, indi- 
MEO MME 4 ccirevacacscs 13.00 18.00 


Rural business, party line.. 13.00 21.00 
Rural residence, party line. 13.00 18.00 
Switching service stations, 


per telephone .......... » 4.00 7.00 
Extension telephones, busi- 

ON oak ca ea ae baa . 750 6.00 
Extension telephones, resi- 


EER earree 6.50 6.00 
Extension bells ........... bavi 3.00 
Desk telephones, additional 

GE ° ceeuaviaarudoncees ee 2.00 
Extra mileage on individual 

line for each mile outside 

OS Gly TERR. ccc cccvcece 7.20 7.20 


The rates for individual business and 
residence telephones are payable quarter- 
ly and subject to a discount of 25 cents 
per month if payment is made by the 15th 
of the second month of the quarter. 

The rural rates are payable semi-annu- 
ally for the periods from March 1 to 
September 1 and from September 1 to 
March 1. If payment is made for the 
first period by March 31, a discount of 
25 cents per month is allowed and like- 
wise for the second period if payment is 
made by September 30. 

The switching rates are payable an- 
nually in advance and are subject to a 
discount of $2 if payment is made by 
March 31 for the year beginning March 1. 

The company is also given permission 
to discontinue giving free service be- 
tween its exchange and a number of near- 
by exchanges over toll lines jointly owned 
by the petitioner and the companies at 
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the respective exchanges and institute the 
following charges: 


strongnurst to LOMA... «<0 2.00000 $0.05 
Stronghurst to Smithshire..........  .05 
Stronghurst to Rariton............. 05 
Stronghurst to Biggsville...........  .05 
Stronghurst to La Harpe........... 05 
Stronghurst to Dallas City.......... 10 
Stronghurst to Blandinsville........ 10 


The Lomax Telephone Co., Smith- 
shire Telephone Co., Raritan Telephone 
Co., Farmers’ Telephone Exchange of 
Biggsville, La Harpe Telephone Co., Mis- 
sissippi Valley Telephone Co. of Dallas 
City and the Blandinsville Telephone Co. 
have also been ordered by the commis- 
sion to discontinue free service between 
their exchanges and the exchange at 
Stronghurst and institute the following 
charges: 


Lomax to Stron@hurst............. $0.05 
Smithshire to Stronghurse.......... 05 
Rariton to Stronghurst............. 05 
Biggsville to Stronghurst........... 05 
La Harpe to Stronghurst........... 05 
Dallas City to Stronghurst.......... 10 
Blandinsville to Stronghurst........ 10 


A fair value of $19,500 was placed upon 
the properties by the commission for 
rate-making purposes. It was found that 
under the present rates the company oper- 
ated at a deficit of $132 for the year 1917. 
It was estimated that the proposed rates 
would yield a return of 5.88 per cent. on 
the investment. 

This was exclusive of the proposed toll 
charges. The commission states it is 
difficult to estimate the increase in rev- 
enue that may be expected with the in- 
auguration of a toll charge for service 
that has heretofore been given free. It 
was, therefore, of the opinion that the 
increased revenue derived from this 
source would not materially affect the net 
earnings. 

The commission found that the pro- 
posed rates of the petitioner were fair 
and just and ordered them put into effect 
as of July 1. 


Canadian Commission Rules on 
Erection of Poles. 

The Ontario (Can.) Railway & Munici- 
pa! Board in a recent decision disposing 
ot the Orillia Township telephone dispute 
expresses the opinion that it is desirable 
and necessary that the Hampshire Tele- 
phone Co., Ltd., now being organized, 
shall have the right to erect poles on the 
townsite highways, for the purposes of 
its service. 

It is debarred from using highways 
carrying poles and wires of other com- 
panies without special approval of the 
board. The granting of the right covered 
by this ruling fs contingent upon a satis- 
factory agreement being made by the 
company with the municipal council, 
failing which, terms are to be fixed by 
the board. 
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Nebraska Commission Issues Or- 
der on Monroe Case. 

An order consolidating the exchanges 
at Albion, Neb., of the Monroe Tele- 
phone Co. and the Albion Telephone Co. 
has been issued by the Nebraska State 
Railway Commission. An increase in 
rates for the consolidated service was 
also entered. 

The Albion company was purchased 
several years ago by the Bratt brothers, 
heavy stockholders of the Monroe com- 
pany, in trust for the latter, but the trans- 
fer was delayed by an effort on the part 
of the Bratts to secure a stock issue of 
the Monroe company for the $55,000 
they paid for the plant. The commission 
went through the books of the Albion com- 
pany, and finding that a total of but $25,- 
000 had been invested in the plant, re- 
stricted the stock issue to that sum. 

The total stock issue asked by the Mon- 
roe company included other items that 
ran the total up to $107,000, and in the 
adjustment of these items, the difference 
between the $55,000 and the $25,000 was 
partly reduced. The Monroe company, 
by this order, becomes the owner of the 
Albion company’s exchange, and the lat- 
fer company disappears from the cor- 
porate map. 

The order of the commission finds that 
there is a general demand for a consoli- 
dation at Albion and no objection to the 
proposed rates. The commission finds 
the consolidated property, not including 
duplications, to be worth $59,007 repro- 
duction new and $54,603 present value. 

The Monroe Company has been charg- 
ing $1 a month for all classes of serv- 
ice, while the Albion company schedule 
has been: Individual business, $2.25: 
two-party business, $2.00; individual resi- 
dence, $1.50; two-party, $1.25; four-party, 
$1; farm, $1.25. From these rates a dis-° 
count of 10 per cent is allowed for pay- 
ment by city subscribers within ten days 
and to farm subscribers where payment 
is six months in advance. 

The applicants desired to fix business 
rates at $2.50 and $2.25, and eliminate the 
discount. The order of the commission 
fixes these rates: 

Individual business, $2.75; two-party, 
business, $2.50; individual residence, 
$1.65; two-party residence, $1.40; four- 
party residence, $1.15; farm residence, 
$1.40; farm business, $2.25. A discount 
of 25 cents a month on business and 15 
cents a month on residence rates is to be 
allowed on these rates if payment in ad- 
vance is made before the tenth day of the 
month in the city, and a discount of 15 
cents on farm lines if payment is made 
six months in advance. 

The order further requires the consoli- 
dated company to set apart 9 per cent of 
the reproduction value new, for main- 
tenance and depreciation. Any surplus 
from earnings after expenses, mainten- 
ance and depreciation and dividends at the 
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rate of 7 per cent on $35,672 have been 
deducted, shall be held in trust by the 
company, subject to further orders of the 
commission. 

The Monroe company has been giving 
free service between its eight exchanges 
and has free exchange service with the 
exchanges of ten or twelve other small 
companies, making a total of 5,000 sub- 
scribers to whom patrons of the Monroe 
company have connection without extra 
charge. It is proposed to extend to sub- 
scribers of the consolidated service in 
Albion this service. The Albion com- 
pany exchange had nearly 900 subscrib- 
ers, almost equally divided between city 
and country. Both exchanges have been 
been run at a loss for some time. 

The order of consolidation ends a 
litigation that has been before the com- 
mission in several forms for months, if 
the company accepts. The Bratt brothers 
twice secured a rehearing and re-argu- 
ment, but were unable to induce the com- 
mission to recede from its original find- 
ing as to investment value. They have 
been urged by other telephone men to 
appeal to the supreme court, and have in- 
formed the commission by letter that they 
will later announce their acceptance or 
rejection. 


Indiana Companies Plan for Con- 
solidation of Plants. 

Six Indiana telephone companies filed 
petitions with the Indiana Public Service 
Commission, Thursday, July 11, asking 
authority to sell and transfer all of their 
property, lines, equipment, franchise and 
rights to a corporation, to be known as 
the Eastern Indiana Telephone Co., which 
is being organized at Winchester, Ind. 

The companies filing the petitions are: 
The Eastern Indiana Telephone Co., the 
Ridgeville Telephone Co., the Farmland 
Telephone Co., the Lynn Telephone Co., 
the Local Telephone Co., and the Red 
Key Telephone Co. The petition says that 
at a special meeting of the stockholders 
of these companies on June 4, a resolu- 
tion was adopted authorizing the secretar- 
ies and general managers to sell and 
transfer the rights and equipment of the 
respective companies to the corporation 
now being organized. : 


Increase Denied—Free Service to 
Stockholders Illegal. 

The Illinois Public Utility Commission 
recently denied the increase in rates pro- 
posed by the Arthur Mutual Telephone 
& Telegraph Co., which operates in the 
village of Arthur, Douglas county, and 
ordered the company to eliminate the free 
service which it is furnishing to its stock- 
holders. 

It appeared at the hearing in the case 
that the company has not set aside any 
depreciation reserve. A _ valuation of 
$20,500 was placed upon the property by 
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the commission for rate-making purposes 
and an allowance of 5% per cent on the 
cost new ($33,391) was found reasonable 
for a depreciation reserve, or the sum of 
$1,920. 

The commission held that the free rate 
to stockholders is inequitable and dis- 
criminatory and that by discontinuing this 
free service, $2,934 would be added to the 
company’s annual revenue. It therefore 
held that the proposed increase was not 
justified and ordered the company to col- 
lect the following rates from stockholders 
and non-stockholders 
ination: 


without discrim- 


Per Year. 
City business telephones......... $18.00 
City residence telephones without 
switching service to Arcola and 


I ied vorekedieumaayerak 12.00 
Rural party lines, grounded...... 18.00 
Extension telephones ........... 6.00 
Se 3.00 





Rate Increase Granted—Wages of 
Employes Extremely Low. 

The [Illinois Public Utilities Commis- 
sion recently authorized the Teutopolis 
Telephone Co., operating in the village 
of Teutopolis and vicinity, with about 
108 subscribers, to increase its rates for 
business telephones from $15 to $18 per 
year and its rates for two-party residence 
service and rural party line service from 
$12 to $15 per year. 

From the testimony produced at the 
hearing it appears that the company is 
incorporated with a capitalization of $10,- 
000, of which $5,000 has been paid in. 
Its operating force consists of a mana- 
ger, at a salary of $120 per month, and 
three operators at salaries of $2 per week. 
The operators are demanding an increase 
in wages and refuse to longer serve at 
that wage. 

The manager has been serving in the 
cual capacity of manager and repairman 
and the services of a steady repairman 
will be required in the future. It also 
appears that the physical plant of the 
retitioner was constructed some 20 years 
ago and is much in need of repairs, re- 
placements and reconstruction. 

As the rates petitioned for will yield 
only a return of 2.9 per cent upon a fair 
value of $6,000 fixed upon the property, 
after setting aside a reserve for depre- 
ciation, the commission held that the in- 
crease is justified and ordered the new 
rates put into effect as of July 1. 

Rates Increased — Company Will 
Still Operate at a Loss. 

The Illinois Public Utilities Commis- 
sion recently granted the application of 
the Sparland Telephone Co., which oper- 
ates in Sparland and vicinity, to increase 
its rate for party line grounded rural 
service from $15 to $18 per year and to 
establish a classification for rural metallic 
service at the rate of $21 per year, effec- 
tive July 1. 
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It appears from the testimony that the 
net income of the company for 1917 was 
$173, but that no allowance 
made for depreciation. 


had been 
Had an allow- 
ance of 6 per cent been made for depre- 
ciation, a deficit of $514 would have re- 
sulted. The proposed rates will result 
in an increase in the net income of $282 
per year. After setting aside 6 per cent 
for depreciation a deficit of $232 will 
result. 

The commission states, in its opinion, 
that the proposed rates are about the 
maximum rates that should be charged 
for the class of service furnished by the 
company and that it will continue to face 
a deficit until it revenue 
through extending its service and secur- 
ing a greater number of subscribers. 


increases its 


Wants to Annul Franchise of Bell 
Company. 

The city council of Longview, Texas, 
has directed the city attorney to file ac- 
tion in court to dissolve and annul the 
franchise of the Southwestern Bell sys- 
tem in that city. 

The reason alleged is bad service and 
failure to observe provisions of the char- 
ter granted. 
acquired 





The Southwestern company 
the local 
or six years ago. 


exchange some five 
Considerable complaint 
has been heard of late over charter vio- 
lations and bad service, hence the action. 


Illinois Independent Buys Compet- 
itor’s Two Exchanges. 

The sale of the exchanges of the Inter- 
state Independent Telephone & Telegraph 
Co. at Morrison and Prophetstown, to- 
gether with certain toll lines in White- 
side county, to the Morrison Telephone 
Co., has been approved by the Illinois 
Public Utilities Commission. The Morri- 
son company operates over 1,400 tele- 
phones and the purchase of these ex- 
changes will mean a net gain of about 141 
subscribers. 

The Morrison Telephone Co. is author- 
ized by the commission to issue $10,000 of 
its first mortgage bonds for the purpose 
of acquiring this property. 

Rate Increase Granted for Continu- 
ous 24-Hour Service. 

Upon the inauguration of continuous 
24-hour service in place of the present 
limited service, the Seaton Telephone Ex- 
change, of Seaton, IIl., is authorized by 
the Illinois Public Utilities Commission 
to increase its rates for business tele- 
phones from $12 to $18 per year and its 
rates for city residence and rural tele- 
phones from $12 to $15 per year. The 
company is also permitted to increase its 
charge for switching services from $2 to 
$A per year. 

The company has a total of 288 sub- 
scribers. Of this number 12 are business 
subscribers, 177 city residence subscribers 
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and about 100 rural patrons. The com- 
pany also furnishes switching services 
for 14 stations. 

The company is ordered to discontinue 
the practice of charging a lower rate to 
its subscribers who own their telephones. 


Physical Connection Ordered in 
Village of Chestnut, II. 

Physical connection between the lines 
of the respective exchanges of the Chest- 
nut Mutual Telephone Co. and the Mount 
Pulaski Telephone & Electric Co. was 
ordered by the Illinois Public Utilities 
Commission recently. The Chestnut Mu- 
tual company operates in the village of 
Chestnut and the defendant company also 
maintains a switchboard in that village. 
The Chestnut Mutual desired telephone 
connection with the city of Mount Pu- 
laski wherein the defendant company op- 
erates. It complained to the commission 
that the Mount Pulaski company refused 
to make such connection, and also that 
the defendant had strung wires on some 
of its poles and petitioned that it be or- 
dered to remove them and to desist from 
using its property. : 

At the hearing before the commission, 
an agreement was reached and approved 
by the commission which provided that 
physical connection between the ex- 
changes of the petitioner and defendant 
be made at Chestnut at the joint expense 
of both parties. 

A toll rate of 10 cents is to be charged 
on all messages originating on the lines 
of the Chestnut Mutual Telephone Co. 
and terminating on the lines of the 
Mount Pulaski Telephone & Electric Co., 
and likewise for messages originating on 
the lines of the Mount Pulaski company 
and terminating on those of the Chestnut 
Mutual. 

On all messages originating on the 
lines of the Chestnut Mutual and routed 
over the lines of the Mount Pulaski com- 
pany for points beyond its lines, the regu- 
lar rate charged by the Mount Pulaski 
company, plus 10 cents, shall be paid by 
the Chestnut Mutual subscribers. 

The Mount Pulaski company also 
agreed to remove its wires from the poles 
of the Chestnut Mutual and desist from 
using any property belonging to the 
complainant. 


Henry (Ill.) Telephone Granted 
Increase in Rates. 

The Henry Telephone Co., which oper- 
ates 395 telephones in Henry, Ill. and 
307 rural telephones in the neighboring 
country, has been authorized by the IIli- 
nois Public Utilities Commission to in- 
crease its rates as follows, effective as of 
July 1: 

Individual line business telephones, 
from $24 to $27. 

Two-party line business telephones, 
from $18 to $21. 
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Individual line residence telephones, 
from $18 to $21. 

Two-party line residence telephones, 
from $15 to $18. 

Four-party line residence telephones, 
from $12 to $15. 

Party line rural telephones, grounded 
line, from $15 to $18. 





Rate Increase Granted—Will Still 
Operate at Deficit. 


The Illiopolis Telephone Co. has been 
granted permission to increase its rate 
in the village of Illiopolis and vicinity by 
the Illinois Public Utilities Commission. 
After setting aside the reserve for depre- 
ciation, the company testified that the 
proposed rates will still result in an an- 
rual deficit of about $360, but seemed 
willing, the commission’s opinion recites, 
to accept the conditions and to attempt 
to improve the earnings by extension of 
service. 

The old and new annual rates compare 
as follows: 


Old. New. 
Individual line business tele- 
eer rere $18 $27 
Two-party line business tele- 
ee eee 18 24 
Individual line residence tele- 
os crea amas eases 18 21 
Four-party line residence 
SS ae eas 18 18 
Party line rural telephones.. 18 21 
Party line rural service sta- 
BO acca as ype hie ae. 4 7 
Extra listing of name in 
I occ cieesenue wane 6 3 
Desk telephones in residence 
in addition to regular rates... 1.80 


Sangamon County Company of IIli- 
nois to Increase Rates. 


The Sangamon County Telephone Co. 
was recently authorized by the Illinois 
Public Utilities Commission to increase 
its rates in the village of Pawnee and 
vicinity, as follows: 


‘ Old. New. 
One-party business ......... $18 $27 
Two-party business ......... - 24 
Four-party business ........ 12 si 
Multi-party business—rural.. 12 24 
One-party residence ........ 18 21 
Two-party residence ........ - 18 
Four-party residence ....... 12 15 


A discount of 25 cents per month is 
allowed from each of the rates if pay- 
ment is made by the 10th of the current 
month. Thus the net rates show an in- 
crease only in the business rates. 


Illinois Mutual Company Granted 
Increase in Rates. 


The Mutual Telephone Co., of Girard, 
which furnishes service to 277 rural pa- 
trons in the territory between the towns 
of Virden and Girard, has been given 
permission by the Illinois Public Utilities 
Commission to increase its rates from 
$12 to $18 per year with a discount of 
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25 cents per month for payment in ad- 
vance. 

The company was also ordered to set 
aside a depreciation reserve of 6 per cent 
per year. 


Rate Increase Granted at Littleton 
and Brooklyn, IIl. 

The Littleton & Brooklyn Telephone 
Co., which operates some 200 telephones 
in the towns of Littleton and Brooklyn, 
and vicinity, has been authorized by the 
Illinois Public Utilities Commission to in- 
crease its rates as follows: 


Old New 

Rates. Rates. 

Business telephones ........ $12.00 $15.00 

Residence telephones ...... 9.00 12.00 
Rural, two to eight parties 

ares 9.00 10.00 
Rural, eight or more parties 

NE edie gop cccaare nies 6.60 9.80 

Extension telephones ...... .... 4.00 


The record shows that the company 
owns 19 subscriber stations and that the 
remaining 187 are owned by the subscrib- 
ers. No reduction, however, is allowed 
for such ownership and rental and no 
rental is paid the owner for the use of 
this property. It also appears that the 
subscribers maintain their instruments. 

Inasmuch as the rates proposed will 
allow a return of 6 per cent on the fair 
value of $1,800 fixed upon the property 
by the commission, allowing 6 per cent 
for depreciation, the commission held 
that they are justified. They are effec- 
tive as of July 1. 


Rate Increase Granted the Cornell 
(Ill.) Telephone Co. 

The Illinois Public Utilities Commis- 
sion authorized the Cornell Telephone 
Co. to substitute the following schedule 
of rates for telephone service in the vil- 
lage of Cornell and vicinity for its pres- 
ent rate of $1 per month for all classes 
of service: 


Per Year. 
One-party business telephones... .$21.00 
Two-party business telephones... 18.00 
One-party residence telephone... 18.00 


Two-party residence telephone... 15.00 

Over two-party residence tele- 
| SORES er inal 12.00 

Rural party line telephone....... 12.00 


This schedule of rates contains some 
modifications over the schedule filed by 
the company May 24, 1917, and tempor- 
arily suspended by the commission, pend- 
ing further investigation and _ hearing. 
These rates are now temporarily suspend- 
ed and annulled and the schedule quoted 
above is ordered effective as of July 1, 
1918. 


Summary of State Commission 
Hearings and Rulings. 
CoLorapo. 


July 2: Application of the city of Den- 
ver for a reopening of the telephone rate 
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In the hard work of pole handling for toll line construction, 
for supply trucks, for trouble wagons—for every branch of 
telephone work—wherever reliability counts, Gramm-Bernstein 
Motor Trucks are popular. 


They do the hardest work with ease and at a low cost that 
marks them as the ideal truck for this hard service. 





We have exact data on the performance and economy of these 
trucks that will be of value and interest to you. 


Write us today for it. 
THE GRAMM-BERNSTEIN MOTOR TRUCK COMPANY, LIMA, OHIO 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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case denied. The commission asked the 
city to go into the supreme court to de- 
cide question as to whether city or com- 
mission has jurisdiction over rates. 


ILLINOIS. 


June 3: The commission denied the in- 
crease in Yates proposed by the Arthur 
Mutual Telephone Co., of Arthur, and or- 
dered the company to eliminate the free 
service which it is furnishing to stock- 
holders. No. 7259. 


June 3: The commission authorized the 
Stronghurst Telephone Co. to increase its 
rates in the village of Stronghurst and 
vicinity and to discontinue the free serv- 
ice and institute toll charges between the 
exchange at Stronghurst and the ex- 
changes at Lomax, Smithshire, Raritan, 
Biggsville, LaHarps, Dallas City and 
Blandinsville, the toll lines being jointly 
owned by the petitioner and the connect- 
ing companies at the respective exchanges. 
No. 5207. 


June 4: Upon rehearing of the case 
the commission allowed the joint petition 
of Illinois Independent Telephone Asso- 
ciation and 55 member companies for au- 
thority to increase their rates 25 cents per 
month, the increase to be discounted for 
payment by the 15th of the current month. 
No. 7337. 


June 17: The Coles County Telephone 
& Telegraph Co. was ordered by the com- 
mission to construct, operate and maintain 
an extension from its telephone system 
connected with its Charleston exchange, 
for sufficient length to accommodate the 
complainants, Luke Gossett et al., with 
telephone service, the extension to be com- 
pleted within 60 days. It appeared at the 
hearing that the company had no objec- 
tion to furnishing the desired service, pro- 
vided the commission would order it to 
proceed with the necessary construction. 
No. 7553. 

June 17: Physical connection ordered 
between the lines of the respective ex- 
changes of the Chestnut Mutual Tele- 
phone Co. at Chestnut and the Mount 
Pulaski Telephone Co. at Chestnut and 
Mount Pulaski. No. 7905. 


June 17: The commission approved an 
aereement between the Louisville & Nash- 
ville Railroad Co. and the Tri-County 
Telephone Co. covering wire crossing at 
Drivers, Ill. E-920. 

June 17: The commission authorized 
the Newton Telephone Co. to issue its 
promissory notes in the aggregate amount 
of $400. No. 8166. 

June 18: Sparland (Ill.) Telephone Co. 
authorized to increase its rate for party 
line grounded rural service from $15 to 
$18 per year and to establish a classifica- 
tion for rural metallic service at the rate 
of $21 per year. No. 8087. 

June 18: The commission authorized 
the Cornell Telephone Co. to increase its 
rates at Cornell and vicinity. No. 6851. 

June 18: Permission to increase its 
rate for switching telephones on farmer 
lines from $2 to $3 per year granted 
the Kugler Telephone Exchange, of 
Okawville. No. 7403 

June 18: The commission authorized 
the Henry Telephone Co. to increase its 
rates in Henry and vicinity. No. 8086. 

June 18: The commission authorized 
the Seaton Telephone Exchange to in- 
crease its rates in the village of Seaton 
and vicinity. No. 7966. 

June 18: The commission authorized 
the Teutopolis Telephone Co., of Teutop- 
olis, to increase its local and rural rates. 
No. 7472. 

June 18: Joint pole agreement between 
the Tri-County Telephone Co. and the re- 
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ceivers of the Central Union Telephone 
Co., approved by the commission. No. 
8246. 

June 18: The commission authorized 
the Littleton & Brooklyn Mutual Tele- 
phone Co. to increase its rates in the 
towns of Littleton and Brooklyn and vi- 
cinity. No. 7736. 

June 19: The commission authorized 
the Morrison Telephone Co. to purchase 
and the Interstate Independent Telephone 
& Telegraph Co., of Aurora, to sell, all 
of the telephone property of the latter 
company in Morrison and Prophetstown 
and certain toll lines for the sum of $10,- 
000, to be paid in first mortgage bonds of 
the Morrison company, which the commis- 
os authorized the company to issue. No. 
7988. 

June 19: The commission permitted the 
Port Byron (Ill.) Telephone Co. to in- 
crease its rates 25 cents per month, the in- 
crease to be discounted if payment is 
made quarterly by the end of the quarter 
for which service is rendered. No. 7889. 

July 1: Traffic agreement between the 
receivers of the Central Union Telephone 
Co. and the Sparland Telephone Co. for 
connection of the Central Union toll lines 
to the local exchange at Sparland for the 
ws of toll business, approved. No. 
8277. 

July 1: The commission approved 
agreements between the Cleveland, Cin- 
cinnati, Chicago & St. Louis Railway Co. 
and the Coles County Telephone & Tele- 
graph Co. for the construction and mainte- 
nance of telephone wires across the tracks 
of the railway company at four points 
near. Embarrass and three points near 
Ashmore, Coles county. Nos. 8260, 8261, 
8262, 8263, 8264, 8265 and 8266. 

July 1: The Keck Telephone Co. ‘is 
authorized to increase its rates for tele- 
phone service in Princeville and vicinity. 
No. 7909. 

July 1: The commission authorized the 
Sangamon County Telephone Co. to in- 
crease its rates for telephone service in 
+ aaa of Pawnee and vicinity. No. 
131. 

July 3: The commission authorized the 
Illiopolis Telephone Co. to increase its 
rates for telephone service in the village 
of Illiopolis and vicinity. No. 8127. 

July 3: The commission ordered the 
Watson & Gilmore Telephone Co., which 
operates in the villages of Watson and 
Gilmore, to abrogate the rule in effect 
which prohibits the use of the German 
language in conversations over its tele- 
phone system. No. 7946. 

July 3: The commission granted per- 
mission to the Mutual Telephone Co., of 
Girard, to increase its rates. No. 7702. 

July 16: Hearing at Springfield on the 
application of the Lawn Ridge Telephone 
Co. for permission to increase rates in 
Edelstein and vicinity. No. 8271. 

July 16: Hearing at Springfield on the 
petition of the Farmers Telephone Co. for 
an increase in rental rates at Hopedale 


‘and vicinity and for the establishment of 


a toll rate in either directions between 
Hopedale and Minier, Hopedale and Tre- 
a and Hopedale and Armington. No. 

297. 

July 16: Hearing at Springfield on the 
proposed increase in rates for telephone 
service in Gillespie and Benld, and vi- 
cinity, by the Gillespie Home Telephone 
Co. No. 8320. 

July 16: Hearing at Springfield on the 
application of the Lomax Telephone Co. 
for authority to change its rates in the 
village of Lomax. No. 7918. 

July 16: Hearing at Springfield on the 
joint application of the receivers of the 
Central Union Telephone Co. and the 
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Home Telephone Co. of Champaign 
County for an order approving the pur- 
chase by the former and sale by the lat- 
ter of its telephone property in Cham- 
paign county. No. 8348. 

July 17: Hearing at Springfield on the 
complaint by the White Hall Business 
Men’s association of duplication of tele- 
phone service in White Hall by the Cen- 
tral Union Telephone Co. and the Illinois 
Telephone Co. No. 8196. 

July 18: Hearing at Springfield on the 
application of the Empire Telephone Co. 
for authority to issue $100 of its capital 
stock. No. 8234. 


INDIANA. 


June 29: The Noble County Telephone 
Co., at Albion, filed petition with the In- 
diana Public Service Commission asking 
for authority to increase its rates. 

July 2: The Avilla Mutual Telephone 
Co., at Avilla, petitioned commission to 
grant it authority to increase its rates. 

July 9: The Farmers Mutual Tele- 
phone Co., of Vevay, filed a petition ask- 
ing for authority to increase its rates. 
The existing rates are: Business tele- 
phones, $1.00, and residence telephones, 50 
cents. The company wishes to raise these 
to $1.25 and 75 cents, respectively. 

July 11: The Roann Telephone Co., of 
Roann, which operates telephone lines in 
the town of Roann and the village of 
Shili, filed petition asking for authority 
to increase its capital stock from $15,000 
to $35,000. 

July 11: Eastern Indiana Telephone 
Co., Ridgeville Telephone Co., Farmland 
Telephone Co., Lynn Telephone Co., 
Local Telephone Co., and the Red Key 
Telephone Co. filed petition asking au- 
thority to sell and transfer all their prop- 
erty, lines, equipment, franchises and 
rights to the Eastern Indiana Telephone 
Co., which is being organized at Win- 
chester, Ind. 

KANSAS. 


June 13: The commission granted the 
application of the Pretty Prairie Tele- 
phone Co. to increase its rates at Pretty 
Prairie. No. 24381. 

June 17: The commission granted the 
application of the Castleton Telephone Co. 
to increase its rates. No. 2456. 

June 17: The commission granted the 
application of the Partridge Telephone 
Co. to increase its rates. No. 2455. 

June 17: The commission granted the 
application of the Langdon Telephone Co. 
to increase its rates. No. 2454. 

June 17: The commission granted the 
application of the Pratt Telephone Co. to 
increase its rural rates. No. 2452. 

June 17: The commission granted the 
application of the Farmers Union Tele- 
phone Co. to increase its rates. No. 2352. 

June 7: The commission granted the 
application of the Kansas City Long Dis- 
tance Telephone Co. to increase its rates 
at Independence, Kans. No. 2501. 

June 22: The commission granted the 
application of the Jewell County Mutual 
Telephone Co. to sell its plant and prop- 
erty at Mankato and vicinity to the Jewell 
County Telephone Co., of Jewell City. 
No. 2523. 

June 24: The commission granted the 
application of the Sheridan Independent 
Telephone Co., of Selden, to increase its 
rates at Selden and Hoxie. No. 2472. 

June 24: The commission granted the 
application of A. J. Paynter to sell his 
telephone plant and property at Alton 
and vicinity to W. W. Elliott. No. 2481. 

June 24: The commission granted the 
application of C. J. Ruch of the Haviland 
Telephone Co. to withdraw his application 
for an increase in rates. No. 2532. 
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Olumbia 


Telephone Cells 


HEN you're judging a work horse 

(and, mind you, this applies to 
telephone cells too) you don’t pay 

much attention to the speed with which 
he covers his first quarter mile. It’s the 
ray he jogs along, hauling the load hour 
after hour, and day after day, without 
tiring. It’s STAMINA you want in a 
work-horse—or in a telephone cell. 
COLU MBIA Gray Label Telephone Cells 
have stamina. They cost less per day of 
service. If you’re buying cells on the basis 
of first cost, of initial amperage, or on any other 
basis than service-per-unit-of-cost, then you’re 
paying more than you would for COLUMBIAS. 
National Carbon Company, Inc., Cleveland, 
Ohio. (Fahnestock Spring Clip Connections, no 
extra charge). 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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MINNESOTA. 


July 16: Hearing on the valuation and 
appraisal of the property of the Water- 
town Telephone Co. in the matter of the 
company’s application to increase rates at 
its Delano exchange, scheduled for this 
date, has been continued to September 3 
at St. Paul: 

July 25: Hearing at Eden Valley on 
the application of the Eden Valley Tele- 
phone Exchange Co. for permission to 
increase its local and rural rates at Eden 
Valley and vicinity. 

July 26: Hearing at Maple Lake on 
the application of the Maple Lake Tele- 
phone Co. for permission to increase its 
local and rural rates at Maple Lake and 
vicinity. 

MIssourI. 

July 16: Hearing at West Plains on ap- 
plication of the West Plains Telephone 
Co., of West Plains, for increase in rates. 

July 18: Hearing at Aurora on appli- 
cation filed by the Southwestern Tele- 
phone & Telegraph Co. for increase in 
rates at Aurora. 

July 19: Hearing at Kansas City on 
application of the Kearney Telephone Co. 
to put into effect toll rates for messages 
to points in the vicinity of Kearney and 
where free service has been heretofore 
furnished. 

July 22: Hearing at Charleston on the 
application of the Southwestern Tele- 
phone & Telegraph Co. for increase in 
rates at Charleston. 

July 25: Hearing at Fornfelt on the 
application of the Kelso Telephone Co. 
for an increase in rates. 

July 25: Hearing at Cape Girardeau on 
the application for an increase in rates 
by the Advance Telephone Co. at Marble 
Hill, Tuxico and Advance. 


NEBRASKA. 


July 9: Evidence of objectors to in- 
crease in rates on Hebron exchange of 
the Lincoln Telephone & Telegraph Co. 
taken at Hebron and continuance taken to 
later date. 

July 10: Application of Northwestern 
Telephone Co. for permission to publish 
intercommunicating rate of 75 cents a 
month, filed. 

July 10: Application of Seneca Tele- 
phone Co. for permission to increase rates 
1 ov a month on all classes of service, 
hied. 

July 10: Application of Wellfleet Tele- 
phone Association for permission to in- 
crease telephone rates 25 cents a month 
on all classes of service, filed. Company 
ordered to make showing in support of 
application. 

July 11: Complaint filed by Ravenna 
Telephone Co. against Central Power Co., 
that the latter has built transmission line 
without authority of the commission to 
the detriment of telephone service. 

July 11: Complaints filed by C. M. 
Ward, of Nickerson; F. E. Layton & Son, 
of Silver Creek, and T. H. Malm, of Lex- 
ington, against Nebraska Telephone Co., 
alleging that they cannot get service on 
the respective exchanges. 

July 11: On the application of sundry 
farmers residing eleven miles from Lex- 
ington for an order requiring the Ne- 
braska Telephone Co. to furnish them 
service, it was held by the commission 
that the construction cost involved makes 
it inadvisable that the extensions be or- 
dered during the period of the war. 

July 11: Application of High Line Tele- 
phone Co., of Orleans, for permission to 
increase par value of stocks to $60, denied 
by commission, but it was suggested that 
the new stock, the money of which is 
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needed for new installations, be sold at a 
premium. The company is a mutual, and 
the new stock is to be issued a share each 
to new subscribers. The increased cost 
of labor and material to furnish instru- 
ments and drop lines makes necessary the 
increase in par value, but the commission 
objected to the plan proposed because it 
would raise the par value of each issued 
share. 

July 11: Application of Haigler Equity 
Telephone Co. for permission to issue 
$3,000 worth of stock to pay for new ex- 
change at Haigler, approved. The com- 
pany, which is a combination of rural 
lines, was permitted to publish a tariff 
of $1.75 a month for business telephones 
and $1 for residence service. The usual 
order restricting dividends to 7 per cent 
on actual investment was made. 

July 11: On the application of Kearne 
Telephone Co. for permission to publish 
moving charges, the commission author- 
ized the same schedule of charges as pre- 
viously granted to Nebraska and Lincoln 
telephone companies, a $2 moving charge 
to be absorbed if the telephone is retained 
a year and one removal a year permitted. 

July 11: Protest of W. H. Hobart, a 
merchant of Riverton, against being com- 
pelled to pay switching charges on the 
Inavale exchange. Hobart is connected 
with a rural line over which toll messages 
from Inavale to Riverton pass, and he de- 
sired to even this up with a demand for 
switching charges made by the Inavale 
company. The commission held that as 
a switching charge is a method by which 
infrequent users bunch the cost of han- 
dling their toll messages, Hobart will have 
to pay such charges at both ends of his 
line if he desires service on the exchanges 

July 11: Application of Cuming County 
Independent Telephone Co. for permission 
to publish a combined business and resi- 
dence rate for two parties on a line, 
denied. Several business men desired 
service on a two-party line—a telephone 
in their home and in their store—in order 
that they might avoid calling through cen- 
tral. The commission held that this made 
for poor service, and could not be per- 
mitted. 


July 11: On the application of Cuming 
County Independent Telephone Co. for an 
order permitting it to charge cost of 
clearing trouble against farm lines, in- 
creased cost of handling this work being 
urged as making a charge necessary, the 
commission refused the request, holding 
that the present rural line rate of $1.50 
a month is sufficient to cover this ex- 
pense. It agreed to consider any show- 
ing the company may make to the con- 
trary. 


July 11: Application of Albion Tele- 


phone Co. and Monroe County Telephone | 


Co. for consolidation of exchanges at Al- 
bion, granted. An order increasing the 
present rates of the former company and 
authorizing the publication of individual 
business rates, $12.75; two-party, $2.50; 
residence, $1.65; two-party, $1.40; four- 
party, $1.15; farm business, $2.25; farm 
residence, $1.40, with 25 cents a month 
discount on business and 15 cents on resi- 
dence and farm rates when paid as per 
schedule. 


July 12: Application of East Deer 
Creek Telephone Co. to increase rates 25 
cents a month to a flat rate of $1.25, with 
a discount of 25 cents a month where 
telephone connection is owned and main- 
tained by subscriber, granted. 

July 12: Complaint filed by E. V. Duer, 
Broadwater, against Wehn Telephone Co., 
alleging that the company does not 
promptly repair lines out of service. 


Vol. 75. No. 3. 


July 12: Complaint filed by Ainsworth 
Telephone Co. against Ainsworth Light 
& Power Co. that overbuilding has put 
telephone lines out of service. 

July 13: Further evidence taken in ap- 
plication of L. H. Blackledge and others 
to force consolidation of exchanges at 
Red Cloud of Lincoln Telephone & Tele- 
graph Co. and Farmers Independent Tele- 
phone Co. 


NortH CAROLINA. 


July 9: Hearing held at Raleigh on 
petition of Southern Bell Telephone & 
Telegraph Co. to increase its rates in 
Charlotte and other places in the state. 


OKLAHOMA. 


July 17: Hearing on the application of 
the Southwestern Bell Telephone System 
for an increase in exchange rates at Tul- 
sa. Figures have been submitted to show 
that the company is sustaining losses un- 
der the present charges which range from 
5.6 to 7.5 per cent. 


SoutH DAKOTA. 


July 10: Dakota Central Telephone Co. 
authorized to place following schedule of 
rates in effect in its Wilmot exchange: 
Main line business metallic circuit, $1.75 
per month; residence, $1.25; party line 
residence, $1. These rates are effective 
August 1, all to be paid on or before the 
15th of the current month. 

The company is authorized to name a 
rate, in its published schedule, of 25 cents 
a month in excess of these rates on con- 
dition only that if the rental is paid on or 
before the 15th of the current month in 
which service is rendered, a discount of 
25 cents a month shall be allowed. 

The former rate for telephone service 
was $1 a month or $12 a year regardless 
of classification. 


WISCONSIN. 


July 2: Hearing on the application of 
the United Telephone Co., of Monroe, for 
authority to increase rates at its Monti- 
cello exchange. U-1194. : 

July 9: Hearing on the application of 
the Clear Lake Telephone Co. for au- 
thority to increase rates. U-1363. 

July 10: Hearing at Cylon in the case 
of the American Society of Equity vs. the 
Pierce County Telephone Co. as to rates 
and service. U-1342. 

July 11: Hearing on the application of 
the Antigo Telephone Co. for authority 
to adjust and increase its rates and 
charges. U-1371. 

July 11: Hearing in regard to the pe- 
tition of the Newton-Osman Telephone 


‘Co. for switchboard privileges. U-1369. 


July 12: Hearing on the application of 
the Kodan Telephone Co. for authority to 
increase rates. U-1370. 

July 15: Hearing on the application of 
the Wheeler Telephone Co. for authority 
to increase rates. U-1375. 

July 16: Hearing in the case of the 
Tenney Telephone Co. vs. the Wisconsin- 
Minnesota Light & Power Co., relative to 
inductive interference. U-1146. 


July 17: Hearing in the case of thie ' 


Eagle River Telephone Co. vs. the Eagle 
River Light & Power Co., relative to in- 
jury to service by transmission lines. 
U-1357. ; 

July 19: Hearing on the application of 
the Menomonie Falls Telephone Co. for 
authority to increase rates. U-1344. 

July 22: Hearing on investigation, on 
motion of the commission, of the switcli- 
ing rates of the Wautoma-Mt. Morris 
Telephone Co. at Wautoma and _ the 
Coloma Telephone Co. at Coloma. U-1368. 

July 24: Hearing on the application of 
the Coloma Telephone Co. for authority 
to,increase rates. U-1381. 
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It is light and 


easy to carry 
N fact Johns-Manville Fibre Conduit is 


so light in weight that two men can 

easily carry 200 feet of it—enough for 
a single duct a city block long. So it not 
oaly saves freight, but saves in hauling 
and handling cost. 


When 
You 
Need 


onstruction 


Tools 


RR" EMBER — Oshkosh 
Construction Tools are 
guaranteed. That means 
that you do not have to ex- 
periment — you know what 
Oshkosh Tools will do. 


And again—Johns-Manville Fibre Conduit cuts 
down laying costs. No close setting or joint pro- 
tection needed—no burlap or cement; just insert 
one length in another, for they are machined to 
fit and to line up. This makes for speed, even 
with unskilled labor. 


Its smooth bore is ideal for cable pulling—no 
sharp bends or knife edges of cement, no offset 
sections; and its resistance to electrolysis, its 
mechanical and insulating strength make it all 
the more desirable. 


You'll find the cost data in our new booklet es- 
pecially interesting. Send for a copy. 


H. W. JOHNS-MANVILLE CO. 
New York City 


10 Factories—Branches in 61 Large Cities 


—. ~~ 


Remember — Y our jobber 
carries them. That insures 
against delays. 


















Remember — That most of 
the big firms use Oshkosh 
Tools—and have been using 
them for a long time—proof 
of our statement that Osh- 
kosh Toois are in a class by 
themselves. 


Oshkosh 
Mfzs. Co. 


317 Tell Street Oshkosh, Wis. 


Qs! OOLS 











MANVILLE 


FIBRE CONDUIT 

















Jouns- 


ANVILLE 
SERVICE 
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Biographical and Personal Notes 


James Stewart, plant manager of the 


Consolidated Telephone Co., of Hazle- 
ton, Pa., was born in Branchdale. Pa., 
July 5, 1882. He received his education 


in the public schools and at Drexel In- 
stitute, of Philadelphia. 
After working for ten 
anthracite coal mines, Mr. Stewart en- 
tered the telephone business with the 
Keystone Telephone Co., of Philadelphia, 
as clerk in the maintenance department 
in January, 1903. He left the employ 
of that company July 1, 1907, going with 
the American Union Telephone Co. as 
division wire chief, with headquarters at 
l’ottsville, Pa. In May, 1910, he took 


years in the 

















James Stewart. 


charge of the company’s repair shop at 
Trenton, N. J. 

In January 1, 1913, Mr. Stewart be- 
came division manager for the consoli- 
dated Telephone Co., at Pittston, Pa. 
In August of that year he was trans- 
ferred to Carbondale and in February, 


1914, he was sent to Hazleton as dis- 
trict manager which position he held un- 
til his promotion to his present position 
of plant manager on December 1, 1916. 

It is needless to say that Mr. Stewart 
is of a practical turn of mind, some- 
what of a studious nature, rather skep- 
tical with a “show-me” spirit. He is 
kindhearted and friendly by nature, likes 
to hear a good story and is always ready 
to contribute one upon any occasion. 

Mr. Stewart is a member of the East- 
ern Pennsylvania Independent Telephone 
Association and also of the new con- 
ference committee of the association. 
He is a Knight Templar and a Roval 
Arch Mason. His hobby is war gar- 
dening. 

W. Collis Corman, manager of the 
Central Home Telephone & Telegraph 
Co., at Carlisle, Ky., was born in Nich- 
olasville, Ky., April 15,1880. After finish- 
ing school he spent some time farming 
and in 1900 went ‘to work with the Buck- 
eye Construction Co. at Paris. From 
there he went to Lexington where he was 
employed as lineman by the Bell company 
for two years. 

From 1903 to 1907 Mr. Corman was 
foreman for the Ideal Construction Co. 
at Hopkinsville, Ky. He then went back 
to Lexington with the Home company. 
In 1910 he was transferred to Vincennes, 
Ind., as troubleman. He was later sent to 
the Paducah exchange and thence to 
Mayfield as manager. In 1913 he was ap- 
pointed to his present position, that of 
manager at Carlisle. 

During the five years Mr. Corman has 
been at Carlisle he has rebuilt the old 
plant and made a nice increase in busi- 
ness at the same time. His exchange is 
always in the 100 per cent class on col- 
lections and has a dividend ready for 
the parent company twice a year regu- 
larly. 

He is a Mason and a member of the 
Christian church. 

Mr. Corman is said by one of the Cen- 
tral Home officials to be one of the most 


From Factory and 


Citizens Company, Delaware, Ohio, 
Orders Automatic Equipment. 
During the recent convention of the 

United States Independent Telephone 

Association, contracts were closed by the 

Automatic Electric Co. for complete au- 

tomatic equipment to supplant the manual 

exchange in Delaware, Ohio. 

Central office apparatus sufficient to 
care for 2,400 stations and subscribers’ 
equipment for 1,900, was included in the 


order. The mechanism will be the pres- 
ent standard type, iron-frame switches, 
horizontal relays, and dust-proof cov- 
ers. 

The management of the Citizens’ Tele- 
phone Co. of Delaware, as well as its 
subscribers, have long been familiar with 
automatic telephone service, for Colum- 
bus, only 20 miles to the south, has been 
using the dial for the past 13 years, and 
Marion, an equal distance to the north, 
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efficient managers in the organization and 
he is working with most commendable 
zeal for advancement and promition. 

C. R. Graham, manager of the Ober- 
lin Telephone Co., Oberlin, Ohio, has cast 
his lot with the overseas service of the Y. 

















W. Collis Corman. 


M. C. A. and will leave the latter part of 
this month for his work abroad. He will 
go into whatever branch of the service he 
is most needed. In addition to being 
manager of the telephone company, Mr. 
Graham is city treasurer and chief of the 
local fire department. 


Frank E. Heath, for the past eight 
years local manager of the Citizens Tele- 
phone Co., at Grand Rapids, Mich., has 
resigned. He has purchased an interest 
in the Grand Rapids Typewriting Co. and 
will devote all his time to that business. 


Obituary. 

Wm. McCune, general manager of 
the Plain Grove Telephone Co., of Volant, 
Pa., recently died as a result of injuries 
incurred through the fall of a pole. 


Salesroom 


has been served exclusively by the girl- 
less equipment for the past year. 

With the manual equipment seriously 
crowded by present subscribers, and well- 
worn by service, rehabilitation of the 
plant is rapidly becoming necessary. The 
officials of the company became satisfied 
that automatic would most satisfactorily 
meet the conditions under which their 
company would operate, not only todey, 
bvt in the future as well. 
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The name KLEIN means 


to Leather Goods what it 


means to Tools--QUALITY 


Prompt Shipment from Stock—Jobbers, dealers and 
users will do well to anticipate their requirements. 
Delay may mean disappointment. ORDER NOW. 


The Klein quality is never allowed to deteriorate 
regardless of market conditions. It is the line- 
man’s safeguard. Write for catalog. 





Rubber Gloves 


Our Gloves Are Safe and 
Durable 








Ww 





Mathias Klein & Sons 
CHICAGO 


Tool Mfrs. 
Canal Station 34 


SNOS ¥NIZ7y 





M.KLEIN & SONS. 
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Lineman’s Canvas Bag 











CONDENSERS 


Mansbridge Type Condensers are Self-Sealing and 
cannot be internally short-circuited. If one is broken 
down by a lightning or high-tension discharge, or by 
mechanical damage, it automatically and instantane- 
ously seals up, this being the unique and characteristic 
property of the metallized paper. 











You can drive a pin right through a Mansbridge Con- 
denser and the capacity and insulation will still be 
O. K.! Sounds impossible, but it’s solid fact! 


Complete Satisfaction 


That's the reason why the Mansbridge Condenser has 
made good. 


Mansbridge Condensers are More Reliable, Lighter, 
Smaller and no more Costly than those of the old fash- 
foned solid foil type. 


They are made under license by Western Electric 
Company, Ericsson Mfg. Co., Electric Specialty Co., 
Stromberg-Carlson Co., American Electric Co., and by 
numerous other licensees ail over the world. 


Insist upon having MANSBRIDGE CONDENSERS. 


For full particulars and for terms of manufacturing 
license in U. S. A. and Canada apply: 


G.F. MANSBRIDGE 


Mount House, New Barnet, England 




















Trouble Detectives! 


PIGNOLET Portable Testing Meters will lo- 
cate any kind of trouble besides measuring 
volts and amperes; will also determine re- 
sistance of coils, lines, ringers, etc. 





VOLTMETERS 
AMMETERS 
VOLT-AMMETERS 











Suppose you let us send you a copy 
of the PIGNOLET Catalogue. It’s 
worth while. 





L. M. PIGNOLET 
80 Cortlandt Street New York 
Medal Panama-Pacific International Exposition 
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The Citizens’ Telephone Co., of Dela- 
ware, has been unquestionably a home en- 
terprise from the start, being formed 
21 years ago, by some of the leading 
business and professional men of the 
community. The present board of direct- 
ors includes: C. D. Young, W. C. Devin, 
Geo. H. Carter, F. A. Owen, W. M: Hes- 
eltine, A. S. Conklin, J. O. Gooding, Dr. 
A. J. Pound and Prof. W. G. Hormell. 

In addition to operating the exchange 
in Delaware, the Citizens’ Telephone Co. 
has an extensive county toll-line system, 
over which it connects with nine smaller 
exchanges. These switchboards will all 
be equipped to dial direct to subscribers 




















The Banker | 
The Manufacturer 
The Merchant 


The Professional Man 


They all choose 


THE SPERRY 


Standard” 


“The World’s 


Telephone Bracket 


Sold on a five-year 
guarantee of. perfect 
satisfaction or 
money back 


every preference. More Sperry 
“Standards” sold than any other 


make, 


Write for prices and discounts to the 
KELLOGG SWITCHBOARD & SUPPLY COMPANY 
Exclusive General Distributors 
Adams and Aberdeen Streets, CHICAGO 


Columbus Kansas City 
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in Delaware, and through this center to 
other automatic exchanges, such as Co- 
lumbus, Marion and Bucyrus. The com- 
pany also has in service, several hun- 
dred rural stations, which for the pres- 
ent, will be served manually, but they 
will gradually be converted to automatic 
operation. 


Phoney Bill Hoists Stromberg- 
Carlson Service Flag. 


Phoney Bill was the master of cere- 
monies at a service-flag raising of the 
Stromberg-Carlson Telephone Mfg. Co., 
according to the sketch on the company’s 
July blotter calendar. 

The number. of Stromberg-Carlson 
men in service is 101 and Phoney Bill 
says, as representative of the company: 
“And we are proud of them.” 


Lieut. Glessner, Formerly of 
Stromberg-Carlson, in France. 


George A. Scoville, sales manager of 
the Stromberg-Carlson Telephone Mfg. 
Co., Rochester, N. Y., has received word 
from Lieut. H. Hall T. Glessner an- 
nouncing his safe arrival with the Ameri- 
can expeditionary forces in France. 

Lieut. Glessner joined the Signal Corps 
Reserve about a year ago and prior to his 
departure overseas was engaged in in- 


solid copper. 





Lieut. Hall T. Glessner. 


spection work on signal corps electrical 
devices. Before joining the army, Lieut. 
Glessner was a member of the Stromberg- 
Carlson engineering 
force. 


company’s _ sales 


ARISTOS “COPPERWELD” 
COPPER CLAD STEEL WIRE | 


Steel for strength; Copper for conduc- @ 
tivity; and the following. advantages over 
solid copper wire—less weight—higher 
elastic limit—smaller diameter for equal 
work, giving less projected surface sub- 
ject to wind pressure 
supporting sleet !oad—and for the same 
cost. you get much more Copperweld than 


and capable of 


Drawn from the product off 
Copper Clad Stee! Co. Pittsburgh 


PAGE STEEL & WIRE CO. 


General Sales Offices: 


30 Church Street, New York 


Western Representatives: 


Steel Sales Corporation, Adams & Jefferson Sts., 
hicago 








Cheapest 

American Electric 1600 ohm 4 bar magneto wall sets....$ 8.00 
because best Stromberg-Carison 1600 ohm 4 bar magneto wall sets.... 8.00 
tye Sterling 1600 ohm $ bar magneto wall BCS... eee ee eee 8.00 

‘ ee lel OU céaceaneea é 
There’s a Kellogg 1000 ohm 3 “ ” POTTER 8.00 
_ Western Electric type 317 J. or A. J. less tr. and rec. 7.00 
SPERRY for pbs 9 ered ios ae bar magneto wall sets....... 7.00 
2 — ectric gS he <P rR, A Peres 8.00 
everv place, Ericson magneto wa wall I gets (a (all steel cabinet)............ 8.50 
er ng 1600 ohm C errr Tr ee 4.50 
every purpose, Startins 1600 chan ©. is, wall acts (hotel trea... 00 
every position, Western Electric Type 20-T magneto desk sets, complete, 10.00 

- Dean C. + fF i =e Appt seey 7. 
Dean C. B. desk sets (bull neck) ccmplete............. 6.00 
Ee, SE i SE Ss 6 i bes 00066010 6-55.5-000600088 2.00 
Western Electric 84 A. Interrupter.................64- 20.00 


San Francisco 





REBUILT BARGAINS i's"as"c'oop a's"N'E Ww 


We have in stock a full line of telephone and switchboard parts of every make. 
We rewind coils, do renickeling and enameling, repairing, or we can rebuild your 
entire exchange at a reasonable figure. Let us quote you on your requirements. 


The Superior Telephone Manufacturing Company 


Rebuilders of Telephone Equipment 
Telephones — Switchboards — Accessories 


Sales Office and Factory: 


247-249 N. Front Street, Columbus, Ohio 
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